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I LLINO S BELL :
TELEPHONE COVPANY Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

2nd Revi sed Sheet No. 57
Cancel s
Original Sheet No. 57

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs
Pre- Ordering/ Ordering

1. Measurenent

Aver age response tine for OSS pre-order interfaces

Definition:

The average response time in seconds for pre-ordering queries
nmeasured fromthe Conpany side of the Electronic Comerce Network

(ECN).

Excl usi ons:

Where CLEC accesses the Conpany — LEC s systens using a Service
Bureau Provider, the neasurenment of the Conpany — LEC s
Per f ormance shall not include Service Bureau Provider processing,

availability or response tine.

Busi ness Rul es:

The clock starts on the date/time when the request is received by
the Conpany, and the clock stops on the date/time when the Conpany
has conpl eted the transm ssion of the response to the

tel econmuni cations carrier. The neasurenment is taken at the
Conpany side of the ECN (El ectronic Comerce Network). This is
just inside the Conpany firewall. Response tine is accumul ated
for each major query type, consistent with the specified reporting
di mensi on, and then divided by the associated total nunber of
queries received by the Conpany during the reporting period. The
response tinme is neasured only within the published hours of
interface availability. Published hours of interface availability
are docunented on the tel ecomruni cations carrier web site. (The
Conpany wi Il not schedul e system nai nt enance during nornma

busi ness hours (8:00 a.m to 5:30 p.m Monday through Friday).
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 58

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 58

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
1. Measurenment (cont’d)

Level s of Di saggregation:
* Address Verification
» Request For Tel ephone Number
* Request For Custoner Service Record (CSR)
e Directory Listing Inquiry
e Service Availability — Ofered via the internet.

* Service Appointnment Scheduling (Due Date) — Reported in
“Di spatch Required” for EDI/Internet LSOG 1

» Dispatch Required — the Conpany conbi nes “Service Appoi nt ment
Schedul i ng” and “Di spatch Required” functions for EDI/Internet
LSOG 1.

« PIC
e DSL Loop Qualification

* NC/ NCI Service Availability
CFA Availability

e DSL Loop Qualification (Archived Actuals)

Cal cul ati on: Report Structure:
[ (Query Response Date & Reported tel ecomruni cati ons
Time) — (Query Subm ssion carrier, all tel ecomunications
Date & Tine)] =+ (Total carriers and Conpany Affiliate

queries Subnmitted in
Reporting Period)

| ssued: June 18, 2001 Ef fective: August 3, 2001
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I LLINO S BELL :
TELEPHONE COVPANY Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

2nd Revi sed Sheet No. 59

Cancel s
Original Sheet No. 59

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
1. Measurenment (cont’d)
Measur ement Type:

Tier 1 — Low
Tier 2 — Medi um

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President -

225 \West Randol ph Street

Ef fective: August 3, 2001
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ILLINO S BELL
TELEPHONE COVPANY

Tariff

Ameritech

ILL. CC. NO 20

[ PART 2]| SECTION 10|

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 59.1
1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSINESS RULES (cont’d)
Resal e POTS, Resal e Specials and UNEs

Pre- Ordering/ Ordering

1. Measurenent (cont’d)

Benchmar k:

Measur enment EDI/Internet LSOG 1 EDI LSOG 4/ CORBA Wb Verigate
Address Verification 4.7 seconds 4.7 seconds 4.7 seconds
Eﬁﬂgg?t for Tel ephone 4.5 seconds 4.5 seconds 4.5 seconds
gg?g?i; ngofgszggﬁg 6. 6 seconds 6. 6 seconds 6. 6 seconds
Directory Listing Not Avail able as a Di agnostic — To Di agnostic —
I nquiry Separate Transaction be determined at To be

six month review determ ned at
si X nont h
revi ew

Service Availability
Servi ce Appoi nt nent
Schedul i ng (Due Date)
Di spatch Required
PIC

DSL Loop
Qualification

6.6 seconds

Reported in Dispatch
Requi r ed

12. 6 seconds

28. 0 seconds

37 seconds (interim
per quarterly status
nmeet i ng)

6. 6 seconds

1.0 seconds

12. 6 seconds
19.1 seconds
Di agnostic — To
be determ ned at

si X month revi ew

6. 6 seconds

1.0 seconds

12. 6 seconds
19.1 seconds
Di agnhostic —
To be

determ ned at
si X nmonth
revi ew

| ssued: June 18, 2001

By Christy L. Strawman,
225 West

Chi cago, Illinois

Vi ce President -
Randol ph Street

Ef f ecti ve:
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ILLINO S BELL
TELEPHONE COVPANY

Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

Original Sheet No. 59.2

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs
Pre- Ordering/ Ordering
2. Measurenent (cont’d)

Benchmark: (cont’d)

EDI / | nt er net
39.5 seconds

Measur enent LSOG 1 EDI

NC/ NCl  Servi ce

Di agnostic — To

LSOG 4/ CORBA Wb Verigate
Di agnhostic —

Avail ability (interimper be deternmined at To be
quarterly status six nmonth review determ ned at
nmeet i ng) si x nmont h
revi ew
CFA Availability 57. 6 seconds Di agnostic — To Di agnhostic —
(interimper be deternined at To be
quarterly status six nmonth review determ ned at
neet i ng) si x nmonth
revi ew
DSL Loop Does Not apply for Di agnhostic — Di aghostic —
Qualification EDI LSOG 1 Benchmark to be Benchmark to

(Archi ved Actual s)

determ ned at
si X month revi ew

be determ ned
at six nonth
revi ew

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President
225 West

Chi cago, Illinois

Ef fective: August 3, 2001

Regul atory Affairs

Randol ph Street
60606
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 60

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 60

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

2. Measurenent
Percent Responses Received within “X' seconds — OSS Interfaces
Defini tion:
The percent of responses conpleted in “x” seconds for pre-order
interfaces by function).
Excl usi ons:
See Measurenment No. 1
Busi ness Rul es:
See Measurenent No. 1
Level s of Di saggregation:
(D
(D
See Measurement No. 1 (N)
Cal cul ati on: Report Structure:
(# of responses wthin each Reported for tel ecomunications
time interval + total carrier, all teleconmunications
responses) * 100 carriers, and the Conpany
Affiliate.
I ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL
TELEPHONE COVPANY

PART 2 - General Terns and Conditions

Ameritech

Tariff

SECTI ON 10 - Perfornmance Measurenents

ILL. CC. NO 20

[ PART 2]| SECTION 10|

2nd Revi sed Sheet No. 61

Cancel s

Original Sheet No. 61

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
2. Measurenent (cont’d)

Measur ement Type:

Tier 1 — Low

Tier 2 — Medi um

Benchmar k:

Measur enent
Address Verification

Request for
Tel ephone Number

Request for Customer
Service Record (CSR)

Directory Listing
I nquiry

Service Availability

EDI /I nternet LSOG 1 ED

90%in <= 8.0

seconds

95%in <= 12.0
seconds

90%in <= 7.0

seconds

95%in <= 9.5

seconds

90%in <= 8.0

seconds

95%in <= 13.0
seconds

Not Avail able as a

Separ ate
Transacti on

90%in <= 12.0
seconds
95%in <= 16.0
seconds

90%in <= 8.0
seconds

95%in <= 12.0
seconds

90%in <= 7.0
seconds

95%in <= 9.5
seconds

90%in <= 8.0
seconds

95%in <= 13.0
seconds

Di agnhostic —
Interim
benchmark for
neasur enent
pur poses
90%in <= 8.0
seconds

95%in <= 13.0
seconds

90%in <= 12.0
seconds

95%in <= 16.0
seconds

LSCG 4/ CORBA

Web Verigate
80%in <= 5.0
seconds
90%in <= 7.0
seconds
80%in <= 4.0
seconds
90%in <= 6.0
seconds
80%in <= 7.0
seconds

90%in <= 10.0
seconds

Di aghostic —
Interim
benchmark for
neasur enent
pur poses
80%in <= 7.0
seconds

90%in <= 10.0
seconds

80%in <= 11.0
seconds

90%in <= 13.0
seconds

| ssued:

By Christy L. Strawman,

June 18, 2001

Ef f ecti ve:

225 West Randol ph Street

Chi cago, Illinois
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JDE Attachnment A - 8

August 3, 2001
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 61.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
2. Measurenent (cont’d)

Benchmark (cont’d):

Measur enment EDI/Internet LSOG 1 EDI LSOG 4/ CORBA Wb Verigate
Servi ce Appoi nt nent Reported in 90%in <= 1.0 80%in <= 2.0
Schedul i ng (Due “Di spatch Required” seconds seconds
Dat e) for EDI LSOG 1 95%in <= 2.0 90%in <= 3.0

seconds seconds
Di spatch Required 90%in <= 15.0 90%in <= 15.0 80%in <= 17.0
seconds seconds seconds
95%in <= 25.0 95%in <= 25.0 90%in <= 19.0
seconds seconds seconds
PI C 90%in <= 39.0 90%in <= 27.0 80%in <= 25.0
seconds seconds seconds
95%in <= 60.0 95%in <= 41.0 90%in <= 27.0
seconds seconds seconds
DSL Loop 90%in <= 51.6 Di agnostic — To Di agnostic —
Qualification seconds be determined at To be
95% in <= 59.2 si X nmont h determ ned at
seconds review. To si X nmonth
cal cul ate use: review. To
90% in <= 51.6 cal cul ate use
seconds 80%in <= 51.6
95% in <= 59.2 seconds
seconds 90% in <= 59.2
seconds
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILL. C.C. NO 20
[ PART 2]| SECTION 10|

ILLINO S BELL
TELEPHONE COVPANY

Ameritech

Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Performance Measurenents Original Sheet No. 61.2

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
2. Measurenent (cont’d)

Benchmark: (cont’d)
Measur enment EDI/Internet LSOG 1 | EDI LSOG 4/ CORBA | Wb Veri gate
NC/ NCI  Servi ce 90% in <= 41 Di agnostic — To Di agnostic —
Avail ability seconds be deternined at | To be
95% in <= 47 si x nmonth det ermi ned at
seconds review. To si X nmonth

cal cul ate use
90% in <= 41

review. To
cal cul ate use

seconds 80%in <= 41
95% i n <= 47 seconds
seconds 90% in <= 47
seconds
CFA Availability 90%in <= 79 Di agnostic — To Di agnostic —
seconds be determ ned at | To be
95% in <= 91 si X nmont h determ ned at
seconds review. To si X nmont h

cal cul ate use
90% in <= 79
seconds
95%in <= 91
seconds

review. To
cal cul ate use
80%in <= 79
seconds
90%in <= 91
seconds

DSL Loop
Qualification
(Archived Actual s)

Not avail able in
EDI LSCG 1

Di aghostic —
Benchmark to be
determ ned at
si X nmont h
review. To

cal cul ate use
90%in <= 25.0
seconds

95%in <= 35.0
seconds

Di aghostic —
Benchmark to
be determ ned
at six nonth
review. To
cal cul ate use
80%in <= 13.5
seconds

90%in <= 15.0
seconds

(N)

(N)

| ssued: June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street

Chicago, Illinois 60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 63

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 63

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

4. Measurenent
OSS Interface Availability

Defini tion:
Percent of tine OSS interface is avail able conmpared to schedul ed
availability.

Excl usi ons:
Where tel ecommunications carrier accesses the Conmpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Busi ness Rul es:
The total “nunber of hours functionality to be available” is the
curmul ati ve nunber of hours (by date and tinme on a 24 hour cl ock)
over which the Conpany plans to offer and support
tel econmuni cations carrier access to the Company’s operationa
support systens (OSS) functionality during the reporting period.
“Hours Functionality is Available” is the actual nunber of hours,
during schedul ed available time, that the Company interface is
capabl e of accepting or receiving tel ecomuni cations carrier
transactions or data files for processing through the interface
and supporting operational support systens (OSS). The actual tine
available is divided by the scheduled tine avail able and then
mul tiplied by 100 to produce the “Percent system availability”
nmeasure. (The Company will not schedul e system mai nt enance during
nor mal business hours (8:00 a.m to 5:30 p.m Mnday through
Friday)). Additional levels of disaggregation for gateway servers
are in the process of being added.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]

Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Performance Measurenents Original Sheet No. 63.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

4. Measurenment (cont’d)
OSS Interface Availability (cont’d)

Busi ness Rul es: (cont’d)

When interfaces experience partial unavailability, an availability

factor is applied to the calculation of downtinme. This factor
stated as a percentage and represents the inpact to the CLEC
Determ nation of the availability factor is governed by SBC s
Avail ability Team on a case by case basis.Disputes related to
application of the availability factor may be presented to the
Conmi ssion. Wenever an interface experiences conplete

unavai lability to a CLEC, the full duration of the unavailability
will be counted, to the nearest ninute, and no availability factor
will be applied. Areritech shall calculate the availability tine

rounded to the nearest m nute.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 64

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 64

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
4. Measurenment (cont’d)

Level s of Di saggregation:

(D
«  TCNET (N
« AEMS (N)
 EDI
(D
e EBTA (O
« EBTA - cU (O
+ ARIS (N
« BOP-GJ (as it is inplenmented in the Conpany region)
Wb LEX
« EDI LSOCG 4
« EDI Protocols
- ED VAN
« ED SSL3
« NDM
* AEMS LSCG 4
« Wb Verigate
* Wb Tool bar
* ARAF
« EDI Pre-order
* CORBA Pre-order (N
/1

/1/ Material now appears on Original Sheet No. 64.1 in this Section.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - GCeneral Terns and Conditions
SECTI ON 10 - Performance Measurenents Oiginal Sheet No. 64.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

4. Measurenment (cont’d)

Cal cul ati on: Report Structure: /1/
[(Hours functionality is Reported on an aggregate
avai |l abl e during the t el econmuni cations carrier basis
schedul ed avail abl e hours) =+ by interface and the Conpany
Schedul ed system avai |l abl e Affiliate.

hours] * 100

Measur ement Type:
Tier 1 — None
Tier 2 — High

Benchmar k:
99.5% The critical Z allowance does not apply on this nmeasurenent
only. /1/

/1/ Material formerly appeared on Original Sheet No. 64 in this Section.

| ssued: June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606
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I LLINO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 65
PART 2 - General Terns and Conditions Cancel s
SECTI ON 10 - Performance Measurenents Original Sheet No. 65

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

5.0 Measurenent

Percent Firm Order Confirmations (FOCs) Returned Wthin “X" Hours (T)
Defini tion:

Percent of FOCs returned within a specified tinme frane from (T)

recei pt of a conplete and accurate service request to return of (N)

confirmation to tel econmunications carrier.

Excl usi ons:
. Rej ected (nmanual and el ectronic) service requests.

. The Conpany retail disconnect orders in conjunction with
whol esal e m grati ons.

. Service requests involving major projects nmutually agreed upon
by tel ecormmunications carriers and the Conpany. For Resal e and
CPO a project is defined as > 250 lines, trunks, circuits,
and/ or tel ephone nunmbers. For Loops, LNP, LSNP, a project is
defined as > 100 lines, trunks, circuits, and/or tel ephone
nunbers.

. VWere tel ecormunications carrier accesses the Conmpany — LEC s
systenms using a Service Bureau Provider, the neasurenment of
t he Conpany — LEC s performance shall not include Service
Bureau Provi der processing, availability or response tine. (N

| ssued: June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 66

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 66

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
5. Measurenent (cont’d)

Busi ness Rul es: (T)
Orders are measured according to how the service order was (N)
submitted to the Conpany (i.e., electronically or manually) and are
i ncluded in these di saggregati ons regardl ess of how they are
processed.

Manual |y Subm tted:

Manual service order requests are those initiated via the

t el econmuni cations carrier by fax. The receive date and tines
are recorded and input on each service order in the ordering
system for each FOC opportunity. The end tinmes are the actua
dates and tinmes the FOCs are sent back to the tel ecommuni cations
carrier via EDI-to-Fax. FOC busi ness rules are established to
reflect the Local Service Center (LSC) normal hours of operation
as posted on the internet. |If the receipt time is outside of
nor mal busi ness hours, then the start date/time is set to the
begi nni ng of the next business day. Exanple: |If a request is
recei ved Monday through Friday between 7:00 a.m to 5:00 p.m;
the valid start time will be Mnday through Friday between 7:00

a.m to 5:00 p.m |If the actual request is received Monday

t hrough Thursday after 5:00 p.m and before 7:00 a.m the next
day; the valid start tinme will be the next business day at 7:00
a.m |If the actual request is received Friday after 5:00 p. m
and before 7:00 a.m Monday; the valid start time will be at
7:00 a.m Monday. |If the request is received on a holiday
(anytime); the valid start time will be the next business day at

7:00 a.m Al orders processed in the LSC utilize LSC hours.
The returned confirmation to the tel ecommuni cations carrier wll
establish the actual end date/tine.

(N)

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 67

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 67

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
5. Measurenent (cont’d)
Busi ness Rul es: (cont’d) (T)
El ectronically Submtted: (N)

FOC busi ness rules are established to reflect the electronic

i nterface normal hours of operation, as posted on the internet,
excl udi ng hol i days and Sundays. For electronically processed
service requests, the start date and tinme is the receive date
and time that is automatically populated by the interface. The
end date and tine is recorded by the interface ED and reflects
the actual date and tine the FOC is returned to the

t el econmuni cations carrier. The EDI data is captured within MOR
and is used to cal cul ate the FOC neasure.

For orders where FOC tines are negotiated with the

t el econmuni cations carrier, the entry on the ACIS service order
is used in the calculation. The request type is determned from
the order class and order type tables to report the various

| evel s of di saggregati on.

For Interconnection Trunk Orders, the Company will attenpt to
contact tel ecomuni cations carrier with questions on
i nterconnection trunk orders at |east 2 days prior to FOC due

date. This process will be in place until the Conpany
institutes a reject process for these type orders. (N)
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL

ILL.

C.C. NO. 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]

PART 2 -

Tariff
2nd Revi sed

CGeneral Terns and Conditions

SECTI ON 10 - Performance Measurenents Ori gi nal

Sheet No. 68
Cancel s
Sheet No. 68

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

5.

Measurement (cont’ d)
Level s of Di saggregation:

Manual Requests:

Sinple Res. And Bus. < 24 Hours

Conpl ex Busi ness (1-200 Lines) < 24 Hours

Conpl ex Busi ness (>200 Lines) < 48 Hours

UNE Loop (1-49 Loops) < 24 Hours

UNE Loop ( >= 50 Loops) < 48 Hours

Switch Ports < 24 Hours

Cl A Centrex (1-200 Lines) <24 hours

Cl A Centrex (>200 Lines) <48 hours

CPO (UNE P) Sinmple Res and Bus < 24 Hours < 24 Hours
CPO (UNE P) Conpl ex Business (1-200 Lines) < 24 Hours
CPO (UNE P) Conpl ex Business (>200 Lines) < 48 Hours

(T
(N)

(N)

| ssued:

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 18

June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs



ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet

No. 68.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
5. Measurenent (cont’d)
Level s of Di saggregation: (cont’d)

El ectroni ¢ Requests:

e« Sinple Res. And Bus. — Manually Processed < 5 Hours

e« Sinple Res. And Bus. — Electronically Processed < 2 Hours
e« Conpl ex Business (1-200 Lines) < 24 Hours

« Conpl ex Business (>200 Lines) < 48 Hours

e UNE Loop (1-49 Loops) — Manually Processed < 5 Hours

e UNE Loop (1-49 Loops) — Electronically Processed < 2 Hours
e UNE Loop ( >= 50 Loops) < 48 Hours

e« Switch Ports Manually Processed < 5 Hours

e« Switch Ports Electronically Processed < 2 Hours

e Interconnection Trunks (< 5 DS1) < 6 days

e Interconnection Trunks (>= 5 DS1) < 8 days

e« Unbundl ed Local (Dedicated)Transport-DS1 <1 Busi ness Day
e« Unbundl ed Local (Dedicated)Transport-DS3 <5 Busi ness Days
e« ClIA Centrex (1-200 Lines) <24 hours

e ClA Centrex (>200 Lines) <48 hours

e« CPO (UNE P) Sinple Res and Bus — Manually Processed < 5 Hours

e« CPO (UNE P) Sinple Res and Bus — Electronically Processed < 2
Hour s
e CPO (UNE P) Conpl ex Business (1-200 Lines) < 24 Hours
e CPO (UNE P) Conpl ex Business (>200 Lines) < 48 Hours
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 19
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ILLINO S BELL
TELEPHONE COVPANY

Ameritech

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

1st Revi sed Sheet No. 68.2

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)
5. Measurenent (cont’d)

Cal cul ati on:
(# of FOCs returned within

“x” hours + total FOCs sent)
* 100
Measur ement Type:
Tier 1 — Low
Tier 2 — Medium
Benchnar k:

Report Structure
Reported for tel ecommunications
carrier, all tel econmunications
carriers, and Conpany Affiliate.

Al'l Res and Bus 95%/ Conplex Bus 94%/ UNE Loop (1-49) 95%/ UNE

Loop (>50) 94%/ Switch Ports 95%/

I nt erconnecti on Trunks 95%

the Average for the remainder of each measure di saggregated shall
not exceed 20% of the established benchnark.

ClA Centrex wll

nmeasure to interimbenchmarks of 85% and 90% i n

August and Septenber respectively with an ongoi ng benchmark set

at 95% effective in COctober.

| ssued: June 18, 2001

By Christy L. Strawman,
225 West
Chi cago,

Vi ce President -
Randol ph Street
Illinois

Ef fective: August 3, 2001
Regul atory Affairs

60606

JDE Attachment A - 20
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 68.3

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

5.1 Measur enent
Percent Firm Order Confirmations (FOCs) for XDSL-capable | oops &
Li ne Sharing Returned Wthin “x” Hours

Defi ni tion:
Percent of FOCs returned within a specified time frane from
recei pt of a conplete and accurate service request to return of
confirmation to tel econmuni cations carrier.

Excl usi ons:

e DSL Orders-orders rejected for inconplete or incorrect LSR

e DSL Orders-orders denied for pair gain

e The Conpany only Disconnect orders

e Orders involving major projects

* Rejected (manual and el ectronic) service requests.

e The Conpany retail disconnect orders in conjunction with whol esal e
ni grations.

 \WWere tel ecommunications carrier accesses the Conmpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Busi ness Rul es:
Orders are nmeasured according to how the service order was
submitted to the Conpany (i.e., electronically or manually) and
are included in these di saggregations regardl ess of how they are
pr ocessed.

| ssued: June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachment A - 21

(N)

(1



| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 68.4

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
5.1 Measurenent (cont’d)
Busi ness Rul es: (cont’d)
Manual |y Submitted:

Manual service order requests are those initiated via the

tel econmuni cations carrier by fax. The receive date and tines are
recorded and i nput on each service order in the ordering system
for each FOC opportunity. The end tines are the actual dates and
times the FOCs are sent back to the tel econmuni cations carrier via
EDI -t o- Fax. FOC business rules are established to reflect the
Local Service Center (LSC) normal hours of operation, as posted on
the internet. |If the receipt tine is outside of normal business
hours, then the start date/time is set to the beginning of the
next business day. Exanple: |If a request is received Mynday

t hrough Friday between 7:00 a.m to 5:00 p.m; the valid start
time will be Monday through Friday between 7:00 a.m to 5:00 p.m
If the actual request is received Monday through Thursday after
5:00 p.m and before. 7:00 a.m the next day; the valid start tine

will be the next business day at. 7:00 a.m |If the actual request
is received Friday after 5:00 p.m and before 7:00 a. m MNbnday;
the valid start time will be at. 7:00 a.m Mnday. |f the request
is received on a holiday (anytine); the valid start tine will be
the next business day at 7:00 a.m The returned confirmation to
the tel econmuni cations carrier will establish the actual end
date/tine.

For a manual request that requires an associated | oop
qualification, the start date and tinme is when the | oop
qualification is conpleted by OSP Engi neering and i s nade
available in the LoopQual system and the end date and time is
when the fax is sent back to the tel ecommunications carrier.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachment A - 22
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 68.5

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
5.1 Measurenent (cont’d)
Busi ness Rul es: (cont’d)
El ectronically Submtted:

FOC business rules are established to reflect the electronic
interface normal hours of operation, as posted on the internet,
excl udi ng holidays and Sundays. For electronically originated
service requests, the start date and tinme is the receive date and
time that is automatically populated by the interface once all
The received date and tine is automatically popul ated ordering
edits are satisfied. The end date and tine is recorded by the
interface EDI and reflect the actual date and time the FOC is
returned to the tel ecommunications carrier. The EDI data is
captured within MOR and is used to cal culate the FOC neasure

For orders where FOC tines are negotiated with the

tel econmuni cations carrier, the entry on the ACIS service order is
used in the calculation. The request type is determned fromthe

order class and order type tables to report the various |evels of

di saggregati on

For DSL orders that require manual | oop makeup information after
the receipt of the LSR (tel ecomunications carrier did not request
manual | oop makeup information), the start time for the FOC is the
date and time the | oop makeup information is available in the Loop
Qual System The end date and tine is automatically recorded by
the interface (ED) and reflects the actual date and tine the FOC
is available to the tel ecommuni cations carrier.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachment A - 23
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ILLINO S BELL

ILL. CC. NO 20

PART 2|[ SECTI ON 10]

TELEPHONE COMPANY Ameritech |
Tariff
PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 68.6

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

5.1 Measurenent (cont’d)

Level s of Di saggregation:
Manual |y submitted

UNE xDSL Capabl e Loop (1-49 Loops) < 24 Hours
UNE xDSL Capabl e Loop ( > 49 Loops) < 48 Hours
Li ne Sharing (1-49 Loops) < 24 Hours

Li ne Sharing (>49) < 48 Hours
El ectronically subnitted

UNE xDSL Capabl e Loop (1-20 Loops) < 6 Business Hours
UNE xDSL Capabl e Loop ( >20 Loops) < 14 Busi ness Hours

Li ne Sharing (1-49 Loops) < 6 Business Hours
Li ne Sharing (>49) < 14 Business Hours

Cal cul ati on: Report Structure:
(# of FOCs returned within “x” Reported for
hours + total FOCs sent) * 100 carrier, all

carriers, and

Measur ement Type:

xDSL
Tier 1 — Low
Tier 2 — Medi um

t el econmuni cati ons
t el econmuni cati ons
Conpany Affiliate.

Li ne Sharing — Di agnostic (new product, historical data)

Benchnar k:

Li ne Sharing: Diagnostic for first three nonths

of inplementation

of the neasure then Tier 1 (Renedies effective no later than

February 2001)

Al'l 6 Hour FOC 95%/ 14 Hour FOC 95%/ 24 Hour FOC 94%/ 48 Hour

FOC 95%

The Average for the last 5% for 95% benchmark shall not exceed 20%
of the established benchmark, excluding projects.

| ssued:

June 18, 2001 Ef f ect

ive: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachment A - 24
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 68.7

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

5. 2 Measur enent

Percent age of Unsolicited FOCs by Reason Code

Defini tion:
The nunber of Unsolicited FOCs sent to the tel econmunications
carriers generally categorized by reason codes identified in the
| evel s of disaggregations, divided by Total Unsolicited FOCs

Excl usi ons:
e telecommunications carrier Caused Errors

Busi ness Rul es:
This measure reports on the breakdown, by general Reason Code
category, of the various Unsolicited FOCs that are sent to the
t el econmuni cations carrier.

Level s of Di saggregation:
» Cancel Custoner Order
» Add Service Order Number and or Line
 Cancel Service O der
 Service Order Due Date Change
 Service Order Line Change

Cal cul ati on: Report Structure:
Nunber of Unsolicited FOCs per Reported for tel ecomunications
general category / Total # of carrier, all tel ecomunications
Unsol i cited FOCs carriers, and Conpany Affiliate.
I ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COMPANY Ameritech [ PART 2][ SECTION 10]
Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 68.8

1. PERFORMANCE MEASUREMENTS (cont’d) (N)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
5.2 Measurenent (cont’d)
Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
No benchmar k (N)

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 69

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 69

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
6. Measurenent
Average Time to Return FQOC (O

Definition: (N)
The average tine to return FOC from recei pt of conmplete and
accurate service request to return of confirmation to
t el econmuni cations carrier.

Excl usi ons:

» The Conpany retail disconnect orders in conjunction with
whol esal e m grati ons.

e Orders involving major projects. For Resale and CPO a project is
defined as > 250 lines, trunks, circuits, and/or tel ephone
nunbers. For Loops, LNP, LSNP, a project is defined as > 100
lines, trunks, circuits, and/or tel ephone nunbers.

 \Where tel ecomruni cati ons carrier accesses the Conpany — LEC s
systenms using a Service Bureau Provider, the neasurement of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tinme.

Busi ness Rul es:
See Measurement No. 5.

Measurenent is di saggregated according to product type and order
size only, and includes orders submitted either electronically or
manual | y. (N)

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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TELEPHONE COMPANY Ameritech [ PART 2][ SECTI ON 10]
Tari ff

2nd Revi sed Sheet No. 70
PART 2 - General Terms and Conditions Cancel s
SECTI ON 10 - Performance Measurenents Original Sheet No. 70
1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
6. Measurenent (cont’ d)
Level s of Di saggregation:
Manual Requests Al'l Res. And Bus.
e« Conpl ex Business (1-200 Lines)
e Conpl ex Business (>200 Lines)
e UNE Loop (1-49 Loops)
e UNE Loop ( >= 50 Loops)
e Switch Ports
e« ClA Centrex (1-200 Lines)
e« ClA Centrex (>200 Lines)
e« CPO (UNE P) All Res. And Bus.
e CPO (UNE P) Conpl ex Business (1-200 Lines)
e CPO (UNE P) Conpl ex Busi ness (>200 Lines)
El ectroni ¢ Requests
e« Al Res. And Bus. — Electronically Processed
e« Al Res. And Bus. — Manually Processed
e« Conpl ex Business (1-200 Lines)
e Conpl ex Business (>200 Lines)
e UNE Loop (1-49 Loops) — Electronically Processed
e UNE Loop (1-49 Loops) — Manually Processed
e UNE Loop ( >= 50 Loops)
e« Switch Ports Electronically Processed
e« Switch Ports Manually Processed
* Interconnection Trunks
e« ClA Centrex (1-200 Lines)
e« ClA Centrex (>200 Lines)
e« CPO (UNE P) All Res. And Bus. — Electronically Processed
e« CPO (UNE P) All Res. And Bus. — Manually Processed
e CPO (UNE P) Conpl ex Business (1-200 Lines)
e CPO (UNE P) Conpl ex Business (>200 Lines)
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL

. ILL. C.C. NO. 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 70.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

6. Measurenent (cont’d)

Cal cul ati on: Report Structure:
S[(Date and Time of FOC) - (Date Reported for tel ecommunication
and Time of O der carrier, all teleconmunications
Acknow edgnent)] = Total FOCs carriers, and Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
No benchmar k

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachment A - 29
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 70.2

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

6. 1 Measur enent
Average Tinme to Return DSL FOC s

Defini tion:
The average tinme to return DSL FOC s fromrecei pt of conplete and
accurate service request to return of confirmation to
t el econmuni cations carrier.

Excl usi ons:
e« DSL Orders-orders rejected for inconplete or incorrect LSR
e« DSL Orders-orders denied for pair gain
e The Conpany only Di sconnect orders
e Orders involving major projects

e The Conpany retail disconnect orders in conjunction with
whol esal e m grati ons.

e \here tel ecomunications carrier accesses the Conpany — LEC s
systems using a Service Bureau Provider, the neasurement of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tinmne.

Busi ness Rul es:
See Measurenent No. 5.1

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S

BELL

TELEPHONE COMPANY Ameritech
Tariff
PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

1st Revi sed Sheet No. 70.3

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

6. 1 Measurenent (cont’ d)

Level s of Di saggregation:

Manual |y submitted

UNE xDSL Capabl e Loop (1-49 Loops)
UNE xDSL Capabl e Loop ( > 49 Loops)
Li ne Sharing (1-49 Loops)

Li ne Sharing (>49)

El ectronically subnitted

2[(Date and Tinme of FOC) - (Date
and Tinme of Order Received by

UNE xDSL Capabl e Loop (1-20 Loops)
UNE xDSL Capabl e Loop ( >20 Loops)
Li ne Sharing (1-49 Loops)

Li ne Sharing (>49)

Cal cul ati on: Report Structure:

carrier,

the Conpany)] < (# of FQCs) carriers

Measur ement Type:

Tier 1 — None
Tier 2 — None

Benchmar k:

Di agnosti c

Reported for tel ecomunications

all tel ecommunicati ons
, and Conpany Affiliate.

| ssued:

June 18, 2001

By Christy L. Strawmran, Vice President -
225 West Randol ph Street

Ef fective: August 3, 2001
Regul atory Affairs

Chicago, Illinois 60606

JDE Attachnment A -
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 72

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 72

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

7. Measurenent (cont’d)

Cal cul ati on: Report Structure:
(# of mechani zed conpl eti ons Reported for tel ecomunications
returned to carrier, all teleconmunications
tel econmuni cations carrier carriers, and the Conpany
within 1 hour + total Affiliate.

mechani zed conpl etions) * 100

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:
99%

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 76

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 76

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

9. Measurenent
Percent Rejects

Definition:
The nunber of rejects conpared to the issued orders for orders
submitted via the electronic interfaces.

Excl usi ons:
Where tel ecommunications carrier accesses the Conmpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Orders involving major projects. For Resale and CPO a project is (N)
defined as > 250 lines, trunks, circuits, and/or telephone

nunbers. For Loops, LNP, LSNP, a project is defined as > 100

lines, trunks, circuits, and/or tel ephone nunbers. (N)

Busi ness Rul es:
A rejected order does not pass edit checks or other edits prior to
the order being distributed. This nmeasure includes all orders
that are submitted through an electronic interface, regardl ess of
whet her the order was processed el ectronically or manually.

Notes: All rejects are returned to the tel ecomunications carrier
via a nechani zed interface (ED or EDI-to-Fax).

/1

/1/ Material now appears on Original Sheet No. 76.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 33



I LLINO S BELL :
TELEPHONE COVPANY Ameritech

Tariff

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 76.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

9. Levels of Disaggregation:

e CLEC Caused Rej ect
« Aneritech Caused Rejects (Re-flowed O ders)
Cal cul ati on: Report Structure:
(# of rejects + total unique Reported for tel ecomunications
orders and suppl enents for carrier, all tel ecomunications
electronic interfaces) * 100 carriers, and the Conpany
Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Measurenment is diagnostic. No benchmark required.

/1/ Material formerly appeared on Original Sheet No. 76 in this Section.
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Tariff

2nd Revi sed Sheet No. 77

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 77

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

10. Measur enent

Percent Mechani zed Rejects Returned Wthin One Hour of Receipt of
Rej ect in MOR

Defi ni tion:
Percent nechani zed rejects returned within one hour of the receipt
of the reject in MOR

Excl usi ons:
Where tel ecommunications carrier accesses the Conpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s Performance shall not include Service Bureau
Provi der processing, availability or response tine.

Orders involving najor projects. For Resale and CPO a project is (N)
defined as > 250 lines, trunks, circuits, and/or telephone

nunbers. For Loops, LNP, LSNP, a project is defined as > 100

lines, trunks, circuits, and/or tel ephone nunbers. (N)

Busi ness Rul es:
The start time used is the date and tinme the reject is available
to MOR and the end tine is the date and tine the reject notice is
sent to the tel econmunications carrier. This neasure includes al
rejects regardl ess of how the order was initially submitted or
processed (i.e., electronically or manually).

/1

/1/ Material now appears on Original Sheet No. 77.1 in this Section
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SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 77.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

10. Level s of Di saggregation:

None
Cal cul ati on: Report Structure:
(# of mechani zed rejects sent Reported for tel ecomunications
within 1 hour + total carrier, all teleconmunications
nmechani zed rejects) * 100 carriers, and the Conpany

Affiliate.
Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:
97% within 1 hour of the receipt of a reject in MOR

/1/ Material formerly appeared on Original Sheet No. 77 in this Section.
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ILLINO S BELL ILL. C.C. NO 20
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Tariff

2nd Revi sed Sheet No. 78

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 78

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

10.1 Measurenent

Percent Mechani zed Rejects Returned within One Hour of Receipt of
O der

Defi ni tion:
Per cent age of mechani zed rejects returned within one hour of the
recei pt of order fromtel econmunications carrier.

Excl usi ons:
Where tel ecommunications carrier accesses the Conmpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Orders involving nmajor projects. For Resale and CPO a project is
defined as > 250 lines, trunks, circuits, and/or telephone
nunbers. For Loops, LNP, LSNP, a project is defined as > 100
lines, trunks, circuits, and/or tel ephone nunbers

Busi ness Rul es:
The start time is the time the order is received in the LSC and
the end tinme is the date and tinme the reject notice sent to the
tel econmuni cations carrier. This measure includes all rejects that
were subnitted via an electronic interface and processed
mechani cal |y (Aut o- Aut 0) .

/1/ Material now appears on Original Sheet No. 78.1 in this Section
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PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 78.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

10.1 Level s of Disaggregation: Measur enent

None
Cal cul ati on: Report Structure:
(# of mechanized rejects sent Reported for tel ecomunications
within 1 hour of receipt of carrier, all tel ecomunications

order + total nechanized
rejects) * 100

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
See Measurenment 10.

carriers, and the Conpany
Affiliate.

| ssued:

June 18, 2001
By Christy L. Strawran,

Ef fective: August 3, 2001
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Tariff

2nd Revi sed Sheet No. 79

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 79

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d
Pre-Ordering/ Ordering (cont’d)

10. 2 Measur enent
Percent Manual Rejects Received Electronically and Returned Wthin
Fi ve Hours

Defi ni tion:
Percent age of manual rejects of orders received electronically
where the reject notification is sent within five hours of the
recei pt of the order fromthe tel econmunications carrier. A
“manual reject” is any reject that results fromthe manua
processi ng of an order.

Excl usi ons:
e Manual rejects for orders received nmanually (fax).

« \here tel ecomunications carrier accesses the Conpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

e Oders involving major projects. For Resale and CPO a project (N)
is defined as > 250 lines, trunks, circuits, and/or telephone
nunbers. For Loops, LNP, LSNP, a project is defined as > 100
lines, trunks, circuits, and/or tel ephone nunbers. (N)

/1/ Material now appears on Original Sheet No. 79.1 in this Section
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Tariff
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SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 79.1

PERFORVANCE MEASUREMENTS (cont’ d)

BUSI NESS RULES (cont’d)

Resal e POTS, Resal e Specials and UNEs (cont’d

Pre-Ordering/ Ordering (cont’d)

10. 2 Busi ness Rul es:
The start time is the tine the order is electronically received
and | ogged into the ordering system The end tine is the date and
time the reject notice is sent back to the tel ecomunications
carrier. This nmeasure includes all orders received electronically
and processed nanually that resulted in a reject.

Level s of Di saggregati on:

None
Cal cul ati on: Report Structure:
(# of manual rejects returned Reported for tel ecomunications
within 5 hours of receipt of carrier, all tel ecomunications
el ectronic order + total carriers, and the Conpany
manual rejects) * 100 Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchnar k:
97% wi thin 5 Hours.

/1/ Material formerly appeared on Original Sheet No. 79 in this Section.
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TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 80

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 80

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

10. 3 Measur enent
Percent Manual Rejects Received Manually and Returned Wthin Five
Hour s

Defi ni tion:
Percent age of manual rejects for orders received manually and
returned to the tel ecormunications carrier within 5 hours. A
“manual reject” is any reject that results fromthe manua
processing of an order.

Excl usi ons:
Manual rejects for orders received el ectronically.

Where tel ecommunications carrier accesses the Conmpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Orders involving nmajor projects. For Resale and CPO a project is (N)
defined as > 250 lines, trunks, circuits, and/or tel ephone

nunbers. For Loops, LNP, LSNP, a project is defined as > 100 'h
lines, trunks, circuits, and/or tel ephone nunbers. (

Busi ness Rul es:
The start tine is the tinme the manual order is received in the LSC
via fax, and the end time is the date and time the reject notice
is sent back to the tel ecommunications carrier via ED -to-Fax.
This measure includes all orders submitted manually that resulted
in areject.

/1

/1/ Material now appears on Original Sheet No. 80.1 in this Section
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PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 80.1

1. PERFORMANCE MEASUREMENTS (cont’d) /1]

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

10.3 Level s of Disaggregation:

None
Cal cul ati on: Report Structure:
(# of manual rejects returned Reported for tel ecomunications
within 5 hours of receipt of carrier, all tel ecomunications
manual orders + total manual carriers, and the Conpany
rejects) * 100 Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
97% wi thin 5 Hours. 11/

/1/ Material formerly appeared on Original Sheet No. 80 in this Section.
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PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 81

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

11. Measurenent
Mean Time to Return Mechani zed Rejects
Defini tion:
Average tinme required to return a nechani zed reject.
Excl usi ons:
Where tel ecommunications carrier accesses the Conpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.
Orders involving nmajor projects. For Resale and CPO a project is (N)
defined as > 250 lines, trunks, circuits, and/or telephone
nunbers. For Loops, LNP, LSNP, a project is defined as > 100
lines, trunks, circuits, and/or tel ephone nunbers. (N)
Busi ness Rul es:
See Measurenent No. 10
Level s of Di saggregati on:
See Measurenent No. 10
Cal cul ati on: Report Structure:
. . Reported for tel ecomunications
2[(Date and Tine reject sent) carrier, all tel ecomrunications
- (Date and Time of O der carriers, and the Conpany
receipt)] + total nechanized Affiliate.
rejects
Measur enent Type:
Tier 1 — None
Tier 2 — None
Benchmar k:
None
| ssued: June 18, 2001 Ef fective: August 3, 2001
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SECTI ON 10 - Performance Measurenents Original Sheet No. 85

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

13. Measurenent
Order Process Percent Flow Through

Defini tion:
Percent of orders fromreceipt to distribution that progress
mechani cal ly through to the Conpany provisioning systens.

Excl usi ons:

e Oders both electronically generated and rejected if error is
caused by tel ecormmuni cations carrier.

e Manually received orders

e \here tel ecomunications carrier accesses the Conpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Busi ness Rul es:
The nunber of eligible orders, that flow through the Conpany’s
ordering systens wi thout manual intervention, divided by the tota
nunber of eligible electronically generated orders within the
reporting period. Manually intervened orders that are
el ectronically generated are considered fail ed pass-through
Orders that fall out after receipt, but are not rejected back to
t el econmuni cations carrier due to tel ecommunications carrier-
caused errors, will be included as failed pass-through
occurrences. This neasure is based on orders designed to fl ow
through. See Appendix 4 for clarification. (N)

Level s of Di saggregation
« UNE | oops
* Resale
* UNE Conbos
« Oher

I ssued: June 18, 2001 Ef fective: August 3, 2001
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SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 86.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Pre-Ordering/ Ordering (cont’d)

13.1 Measurenent

Total Order Process Percent Flow Through

Definition:

Percent of EDI orders fromentry to distribution that progress
through Aneritech ordering systens w thout manual intervention.

Excl usi ons:

Excl udes rejected orders

Busi ness Rul es:

The nunber of orders that flow through Aneritech’s ordering
systens and are distributed in the Service Order System wi thout
manual intervention, divided by the total nunber of orders
submitted via EDI within the reporting period.

Level s of Di saggregati on:

* Resale

« UNE | oops

« LNP

* LSNP

¢ CPO (UNE-P)

Cal cul ati on: Report Structure:

(# of orders that flow Reported for tel ecomunications
through + total orders) * 100 carrier, all tel ecomunications

carriers, the Conpany, and the
Conpany Affiliate.

Measur ement Type:

Tier 1 — Low
Tier 2 — High

Benchmar k:

Di agnosti c

| ssued:

June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 45

(N



ILLINO S BELL

. ILL. C.C. NO. 20
TELEPHONE COMPANY Ameritech [ PART 2][ SECTION 10]
Tariff

2nd Revi sed Sheet No. 88
PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 88

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Billing (cont’d)
14. Measurenent (cont’d)
Measur ement Type:

Tier 1 — None
Tier 2 — None

Benchmar k:
Parity Retail Conpari son (T)
1. Resale Mnthly Recurring/ Non-Recurring Ret ai |
2. Resal e Usage/ Unbundl ed Local Switching Ret ai |
3. Ot her Unbundl ed Network El enents Access (T)
I ssued: June 18, 2001 Ef fective: August 3, 2001
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PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 92

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

Billing (cont’d)

18.

Measur enent

Billing Tineliness (Wwolesale Bill)
Defini tion:
Billing Tineliness neasures the Iength of time fromthe whol esal e

billing date (end of billing period) to the tine it is
electronically transnmitted to the tel econmruni cations carrier.

Excl usi ons:
Weekends and Hol i days.

Busi ness Rul es:
The transni ssion date is used to gather the data for the reporting

period. The neasure conpares the transnission date of the bill to
the transm ssion due date. The transm ssion due date is six

busi ness days after the wholesale bill period. For exanple, a

tel econmuni cations carrier with a wholesale billing date of Mnday

the 1st, the transm ssion due date would be on the foll ow ng
Monday, the 8th assumi ng no weekday holidays.

Level s of Di saggregation

« AEBS (T
+ CABS
Cal cul ati on: Report Structure:
(# of bills transnmitted on Reported for tel ecomunications
time + total bills rel eased) carrier, all tel ecomunications
* 100 carriers, the Conpany and the

Conpany Affiliate.
Measur ement Type:
Tier 1 — Low
Tier 2 — High

Benchmar k:
Parity with the Conpany Retail.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

21. 1 Measur enment
Average Time Placed on Hold at LSC

Definition:
The average tine a custoner is placed on hold after the LSC has
directed the call to a specific person or group.

Excl usi ons:
Weekends and Hol i days

Busi ness Rul es:
This measurenent is driven by the Conmpany call managenent (ACD)
system and accumul ates hold tine data based on the primary que.
Calls are answered during normal business hours and reported via
ACD reporting capabilities.

Level s of Disaggregation:

* Resale
+ UNE
» DSL
Cal cul ati on: Report Structure:
Total time on hold + total Reported for all calls to the
calls on hold LSC for all tel econmunications

carriers (aggregated)
Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnosti c

I ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
M scel | aneous Adninistrative (cont’d)

22. Measur enent

Local Service Center (LSC) Gade O Service (GOS)

Definition:

Percent of calls answered by the Local

20 seconds.

Excl usi ons:
See Measurenent No. 21

Busi ness Rul es:
See Measurenent No. 21

Level s of Di saggregation:

Service Center (LSC) within (T)

* Resale
« UNE
Cal cul ati on: Report Structure:
# of calls answered by the Reported for LSC, the Company and
LSC within a specified period t he Conpany Affiliate.

of time + Total calls
answer ed

Measur ement Type:
Tier 1 — None
Tier 2 — High

Benchmar k:
Parity with the Conpany Retail.

| ssued: June 18, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

M scel | aneous Adninistrative (cont’d)

24. Measur enent
Local Operations Center (LOC) Average Speed O Answer
Defini tion:
The average tine a custoner is in queue.
Excl usi ons:
None
Busi ness Rul es:
The clock starts when the customer enters the queue and the clock
stops when the Conpany representative answers the call. The speed
of answer is determ ned by neasuring and accumul ating the el apsed
time fromthe entry of a tel ecormunications carrier customer call
into the Conpany call managenent system queue until the
tel econmuni cations carrier custoner call is transferred to the
Conpany personnel assigned to handling tel ecormunications carrier
calls for assistance. Data is accunulated from12:00 a.m on the
first calendar day to 11:59 p.m on the last cal endar day of the
month for the reporting period. LOC hours of operation are posted
on the internet.
Level s of Di saggregati on:
DSL Calls (O
Al'l other Calls (N)
Cal cul ati on: Report Structure:
Total queue tine + total Reported for LCC, for all
call s answered t el econmuni cations carriers, the
Conpany, and the Company
Affiliate.
Measur ement Type:
Tier 1 — None
Tier 2 — Low
Benchmar k:
Parity with the Conpany Retail.
I ssued: June 18, 2001 Ef fective: August 3, 2001
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225 West Randol ph Street
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Tari ff

PART 2 - GCeneral Terns and Conditions
SECTI ON 10 - Performance Measurenents Original Sheet No. 98.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

24.1 Measur enment
Average Time Placed on Hold at LOC

Definition:
The average tine a custoner is placed on hold after the LOC has
directed the call to a specific person or group.

Excl usi ons:
Weekends and Hol i days

Busi ness Rul es:
This measurenent is driven by the Conmpany call managenent (ACD)
system and accumul ates hold tine data based on the primary que.
Calls are answered during normal business hours and reported via
ACD reporting capabilities.

Level s of Disaggregation:

* Resale
+ UNE
» DSL
Cal cul ati on: Report Structure:
Total time on hold + total Reported for all calls to the
calls on hold LSC for all tel econmunications

carriers (aggregated)
Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnosti c

I ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President — Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tariff

2nd Revi sed Sheet No. 99

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 99

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
M scel | aneous Adninistrative (cont’d)

25. Measur enent
Local QOperations Center (LOC) Grade OF Service (GOS)
Defini tion:
Percent of calls answered by the Local Operations Center (LOC)
within 20 seconds.

Excl usi ons:
See Measurenent No. 24

Busi ness Rul es:
See Measurenent No. 24

Level s of Di saggregation:

DSL Calls (O
Al'l other Calls (N)
Cal cul ati on: Report Structure:
# of calls answered by the Reported for LCC, the Company, and
LOC within a specified period t he Conpany Affiliate.
of time + total calls
answer ed

Measur ement Type:
Tier 1 — None
Tier 2 — High

Benchmar k:
Parity with the Conpany Retail.

I ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 100

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)

M scel | aneous Adninistrative (cont’d)

26.

Measur enent
Percent Busy in the Local Operations Center (LOC)

Defini tion:
Percent of calls which are unable to reach the Local Operations
Center (LOC) due to a busy condition in the ACD.

Excl usi ons:
See Measurenent No. 24

Busi ness Rul es:
Thi s neasurenment deternines the nunber of calls that encounter a
busy condition in the ACD. Data is accurmulated from12: 00 a.m on
the first calendar day to 11:59 p.m on the |last cal endar day of
the month for the reporting period. LSC Hours of operation are
posted on the internet.

Level s of Di saggregation:
DSL Calls
Al'l other Calls

Cal cul ati on: Report Structure:
(# of blocked calls + total Reported for LOC, all calls to the
calls offered) * 100 LCC, for tel ecomruni cations

carriers, the Conpany, and the
Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — Low

Benchmar k:
Parity with the Conpany Retail.

| ssued:

June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 53
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Tariff

2nd Revi sed Sheet No, 101

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 101

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
Provi si oni ng

27. Measurenent
Mean Installation Interva

Defini tion:
Aver age busi ness days from application date to conpletion date for
N, T, Corders

Excl usi ons:

 telecomunications carrier-caused m sses.

« Field Wrk orders — excludes custoner requested due dates C
beyond the of fer date. (O

* No Field Wrk orders — excluded if order applied for before
3:00 p.m and the due date requested is not sanme day; and if
order applied for after 3:00 p.m and the due date requested is
beyond the next busi ness day.

e« ClA Centrex excluded if custoner requested due dates greater
than 5 busi ness days.

e Oders that are not N, T, and C orders.

28 22

e Orders where CLECs are charged expedite charges

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tariff
PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 101.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany

Provi si oni ng

27. Business Rul es:

The clock starts on the Application Date, which is the day that
the Conpany receives a correct Service Order. The clock stops on
the Conpletion Date, which is the day that the Conpany personne
conmpl ete the service order activity. Oders are included in the
month they are closed. There are 2 types of orders in the
nmeasurenent. Same Day Due orders (defined as distribution tinme
EQUAL or BEFORE 3: 00 p.m and Application Date = Distribution Date
= Due Date. Next Day Due orders (defined as distribution tinme
AFTER 3: 00 p.m and Application Date = Distribution Date and Due

Date is one business day after Application Date. |If the order is
Same Day Due, then the interval is (Conpletion — Application
Date). |If the order is Next Day Due, then the interval is

[ (Conpl etion — Next Business Day) + 1]. UNE Conbos are al so
reported at order |evel

If an order is conpleted on a Saturday, Sunday or Hol i day, (N)
Aneritech will include that day in the calculation of interval. (N)
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
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Cancel s
Original Sheet No. 102

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Conbi nations
(cont’d)

Provi si oni ng (cont’d)
27. Measurenent (cont’d)

Level s of Di saggregati on:
Geographi c, per State Agreenments

POTS
e Field Wrk (FW
e No Field Wrk (NFW
e Business class of service

. Resi dence cl ass of service
. Cl A Centrex
UNE Conbo

e Field Wrk (FW

e No Field Wrk (NFW

e Business class of service
e Residence class of service

Cal cul ati on:

[ 2(conpletion date —
application date)]/(Total
orders conpl et ed)

/1/ Material now appears on Original

Conbi ned by the Conpany

Report Structure:

Reported for tel ecomunications
carrier,

carriers,
Conpany Affiliate.

t el econmmuni cati ons
and the

al |
t he Conpany,

Sheet No. 102.1 in this Section.

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President
225 West

Chi cago, Illinois

Ef fective: August 3, 2001

- Regul atory Affairs

Randol ph Street
60606
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Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 102.1

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)
27. Measurenent (cont’d)

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Resal e POTS parity between Field Wrk conmpared to the Conpany
Field Work (N, T, C order types) and No Field Wrk conpared to the
Conpany Retail No Field Work (N, T, C order types). UNE Conbo
Parity between Field Wrrk conpared to the Conpany Field Wrk (N
T, C order types) and No Field Wrk conpared to the Conpany Ret ai
No Field Work (N, T, C order types).

ClA Centrex parity between Field Wirk conpared to Aneritech

Centrex Field Work (N, T, C order types) and No Field Wrk conpared
to a 4-day interval

/1/ Material formerly appeared on Original Sheet No. 102 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tariff

2nd Revi sed Sheet No. 103

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 103

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

28. Measur enent
Percent Installations Conpleted Wthin “X' Business Days (POTS)

Defini tion:
Measure of orders conpleted within “X’ business days of the
application date. For Field Wrk (FW orders “X’ equals five
busi ness days, for No Field Wirk (NFW orders “X' equals three
busi ness days.

Excl usi ons:
e telecomunications carrier-caused nisses.

« Field Wrk orders — excludes custoner requested due dates
greater than five business days.

* No Field Wrk orders — excluded if order applied for before
3:00 p.m; and the due date requested is not sane day; and if
order applied for after 3:00 p.m; and the due date requested
i s beyond the next business day.

e« ClA Centrex excluded if custoner requested due dates greater
than 5 busi ness days.
e« Al orders except N, T, and C orders.

e Orders where CLEBs are charged expedite charges

[/ 1/ Material now appears on Original Sheet No. 103.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 103.1

1. PERFORMANCE MEASUREMENTS (cont’d) /1]

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

28. Business Rul es:
The clock starts on the Application Date, which is the day that
the Conpany receives a correct Service Order. The clock stops on
the Conpletion Date which is the day that the Conpany personne
conmpl ete the service order activity. Oders are included in the
month they are closed. There are 2 types of orders in the
nmeasurenent. Same Day Due orders (defined as distribution tinme
EQUAL or BEFORE 3: 00 p.m and Application Date = Distribution Date
= Due Date. Next Day Due orders (defined as distribution tinme
AFTER 3: 00 p.m and Application Date = Distribution Date and Due
Date is one business day after Application Date. |If the order is
Same Day Due, then the interval is (Conpletion — Application
Date). |If the order is Next Day Due, then the interval is
[ (Conpl etion — Next Business Day) + 1]. UNE Conbos are al so
reported at order |evel. /1

~

If an order is conpleted on a Saturday, Sunday, or Holi day,
Aneritech will include that day in the cal culation of interval

22

/1/ Material formerly appeared on Original Sheet No. 103 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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2nd Revi sed Sheet No. 104

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 104

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)
28. Measurenent (cont’d)

Level s of Di saggregation
Geographi c, per State Agreenents (T)
POTS (N)

e Field Work (FW

e No Field Work (NFW

e Business class of service
« Residence class of service

e ClA Centrex
UNE Combo (UNE P)

e Field Work (FW
e No Field Work (NFW
e Business class of service

* Residence class of service (N
Cal cul ati on: Report Structure:
(# of orders installed within Reported for tel ecomunications
“X" business days + total carrier, all tel ecomunications
orders) * 100 carriers, the Conpany, and the

Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Resal e POTS parity between Field Wrk conmpared to the Conpany
Field Work (N, T, C order types) and No Field Wrk conpared to the
Conpany Retail No Field Work (N, T, C order types). UNE Conbo
Parity between Field Wirrk conpared to the Conpany Field Wrk (N
T, C order types and No Field Wrk conpared to the Conpany Ret ai
No Field Work (N, T, C order types).

ClA Centrex parity between Field Work conpared to Aneritech (N)

Centrex Field Work (N, T, C order types) and No Field Wrk

conmpared to 95%within a 5 day interval. (N)
| ssued: June 18, 2001 Ef fective: August 3, 2001
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PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 105

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

29. Measur enent
Percent the Conmpany Caused M ssed Due Dates
Defini tion:
Percent of N, T, and C orders where installation was not conpleted

by the due date as a result of a the Conpany caused mi ssed due
dat e.

Excl usi ons:
e Oders that are not N, T, or C
e telecomunications carrier-caused nisses.

Busi ness Rul es:

This includes orders conpleted after the Due Date, due to the
Conpany reason. This measurenment is reported at an order |evel

UNE Combos are also reported at an order level. If Aneritech (N)
reschedul es the original due date w thout the consent of the CLEC ‘
the original due date will be the one neasured agai nst. (N)

/1

[/ 1/ Material now appears on Oiginal Sheet No. 105.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

29. Level s of Disaggregation
Geographi c, per State Agreenments
POTS

e Field Work (FW
e No Field Work (NFW
e Business class of service

* Residence class of service
UNE Conbo (UNE P)

e Field Work (FW

e No Field Work (NFW

« Business class of service
« Residence class of service

Cal cul ati on: Report Structure:
(# of orders not conpleted by Reported for tel ecomunications
the due date + total orders) carrier, all tel ecomunications
* 100 carriers, the Conpany, and the

Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Resal e POTS parity between Field Wrk conmpared to the Conpany
Field Work (N, T, C order types) and No Field Wrk conpared to the
Conpany Retail No Field Work (N, T, C order types). UNE Conbo
Parity between Field Wirk conpared to the Conpany Field Wrk (N
T, C order types) and No Field Wrk conmpared to the Conpany Ret ai
No Field Work (N, T, C order types).

/1/ Material formerly appeared on Original Sheet No. 105 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

30. Measur enent

Percent the Company M ssed Due Dates Due To Lack O Facilities

Definition:

Percent N, T, and C orders with m ssed comm tted due dates due to

lack of facilities.

Excl usi ons:
e Oders that are not N, T, or C
« No Field Wrk (NFW O ders.

Busi ness Rul es:

Includes orders with a conpletion date that is greater than the

due date based on the Conpany nissed reason code for |ack of

facilities. This measurenent is reported at an order level. UNE

Conbos are also reported at an order |evel

Level s of Di saggregation
Geographi c, per State Agreenments
POTS

* Residence class of service

* Residence class of service > 30 cal endar days
* Residence class of service > 90 cal endar days
* Business class of service

* Business class of service > 30 cal endar days
* Business class of service > 90 cal endar days

POTS / UNE Conbo (UNE-P)
* Residence class of service
* Residence class of service > 30 cal endar days
* Residence class of service > 90 cal endar days
* Business class of service
* Business class of service > 30 cal endar days
* Business class of service > 90 cal endar days

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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Cancel s
Original Sheet No. 108

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany

(cont’d)
Provi si oni ng (cont’d)

31. Measur enent

Aver age Del ay Days For M ssed Due Dates Due To Lack O Facilities

Definition:

Aver age cal endar days from due date to conpletion date on conpany

m ssed orders due to lack of facilities.

Excl usi ons:
e Oders that are not N, T, or C
« No Field Wrk (NFW O ders.

Busi ness Rul es:

I ncl udes orders nissed due to Company reasons other than | ack of
facilities that are selected based on the m ssed reason code. This

nmeasurenent is reported at an order |eve
reported at an order |evel

Level s of Di saggregation
Geographi c, per State Agreenents
POTS

e Business class of service
* Residence class of service

UNE Conbo - (UNE P)
e Business class of service
* Residence class of service

UNE Conbos are al so

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President -
225 West Randol ph Street

Ef fective: August 3, 2001
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Chicago, Illinois 60606
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Cancel s
Original Sheet No. 110

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

32. Measur enent

Aver age Del ay Days For the Conpany Caused M ssed Due Dates

Defini tion:
Aver age cal endar days from due date to conpletion date on conpany
ni ssed orders.

Excl usi ons:
e Oders that are not N, T, or C
e Conpany del ayed orders as a result of lack of facilities.

Busi ness Rul es:

I ncl udes orders missed due to lack of facilities that are selected
based on the m ssed reason code. This nmeasurenent is reported at
an order level. UNE Conmbos are also reported at an order |evel

/1

[/ 1/ Material now appears on Oiginal Sheet No. 110.1 in this Section
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ILL. CC. NO 20

Ameritech [ PART 2|[ SECTION 10]

Tariff
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

32.

/1] Materia

Level s of Di saggregation

Geographi c, per State Agreenments

POTS

e Field Work (FW

e No Field Work (NFW

e Business class of service

* Residence class of service
UNE Conbo (UNE P)

e Field Wrk (FW

« No Field Work (NFW

* Business class of service
» Residence class of service

Cal cul ati on

2(Conpl etion date — due date)
+ (total conpleted orders
with the Conpany caused

m ssed due date)

Measur enent Type:
Tier 1 — Medium
Tier 2 — None

Benchmar k:

Report Structure:
Reported for tel ecomunications
carrier, all teleconmunications
carriers, the Conpany, and the
Conpany Affiliate.

Resal e POTS Field Wrk parity conpared to the Conpany Field Wrk

(N, T, C order types) and No Field Work conpared to the Conpany
Retail No Field Work (N, T, C order types). UNE Conbo Field Wrk
Parity conpared to the Conpany Field Work (N, T, C order types) and
No Field Work conpared to the Conpany Retail No Field Work (N, T, C

order types

fornmerly appeared on Original

Sheet No. 110 in this Section.
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June 18, 2001
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PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)
33. Measur enent
Percent the Company Caused M ssed Due Dates > 30 days
Defini tion:

Percent of orders where installation was conpleted greater than 30
days follow ng the due date.

Excl usi ons:
Orders that are not N, T, or C

Busi ness Rul es:

This includes itenms conpleted after the Due Date, due to the
Conpany reason. This nmeasurenent is reported at an order |evel
UNE Combos are also reported at an order |evel

/1

/1/ Material now appears on Original Sheet No. 111.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL
TELEPHONE COVPANY

PART 2 -

Tariff

CGeneral Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents

Ameritech

ILL. CC. NO 20

[ PART 2]| SECTION 10|

1st Revi sed Sheet

No. 111.1

1. PERFORMANCE MEASUREMENTS (cont’d)

[E.

BUSI NESS RULES (cont’d)

Resal e POTS and UNE Loop and Port Conbi nations
(cont’d)

Provi si oni ng (cont’d)

33. Level s of Disaggregation

[1/ Materia

Geogr aphi c,
POTS

e Field Work (FW

e No Field Work (NFW

e Business class of service

* Residence class of service
UNE Conbo (UNE P)

e Field Wrk (FW

« No Field Work (NFW

* Business class of service
» Residence class of service

per State Agreenents

Cal cul ati on

(# of orders conpleted
greater than 30 cal endar days
followi ng the due date =+

t ot al

orders conpl eted) * 100

Measur ement Type:

Tier 1 — Low
Tier 2 — None
Benchmar k:

Conbi ned by the Conpany

Report Structure:
Reported for tel ecomunications
carrier, all teleconmunications
carriers, the Conpany, and the
Conpany Affiliate.

Resal e POTS Field Wrk parity conmpared to the Conpany Field Wrk
(N, T, C order types) and No Field Wrk conmpared to the Conpany

Ret ai

No Field Work (N, T, C order types).

UNE Conbo Field Wrk

Parity conpared to the Conpany Field Wrk (N, T, C order types) and

No Field Wrk conpared to the Company Ret ai

order types).

fornerly appeared on Origi nal

Sheet No. 111 in this Section

No Field Wrk (N, T, C

| ssued:

June 18, 2001

By Christy L. Strawran
225 West
Chi cago,

JDE Attachnment A -

Vi ce President -
Randol ph Street
Illinois

Ef f ecti ve:

Regul atory Affairs
60606
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 112

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 112

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

34. Measur enent
Count of Orders Cancelled After the Due Date Wi ch Wre Caused by
t he Conpany.

Defini tion:
The total number of orders that were cancelled by the
tel econmuni cations carrier after the order due date. Only orders
cancelled with the Conpany m ssed codes are included.

Excl usi ons:
e Tel econmmuni cations carrier delayed orders.
e Oders that are not N, T, or C

Busi ness Rul es:
Includes orders that are cancelled by the custoner after the
negoti ated due date and prior to conpletion

Level s of Di saggregation
Geographi c, per State Agreenents
POTS

* Business class of service

* Residence class of service
UNE Conbos — (UNE P)

e Business class of service
* Residence class of service

The count will be divided into the foll owi ng days past due
gr oupi ngs:
1- 30
31-90
> 90.
| ssued: June 18, 2001 Effective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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ILLINO S BELL

. ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 113
PART 2 - General Terns and Conditions Cancel s
SECTI ON 10 - Performance Measurenents Original Sheet No. 113

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

34. Measurenent (cont’d)

Cal cul ati on: Report Structure:
# of orders cancelled after Reported for tel ecomunications
the Due Date carrier, all teleconmunications

carriers, the Conpany, and the
Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Parity with the Conpany Retail. The critical z all owance does not
apply on this neadsurenent only. Diagnostic. No benchmark
requred.
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 113.1

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

34.1 Measurenent
Average Del ay Days for Aneritech Caused Cancel ed Orders
Definition
Aver age cal endar days from due date to Cancel date on conpany

m ssed orders. Only orders cancelled with Areritech nissed codes
are included.

Excl usi ons
*CLEC del ayed orders.
eOrders that are not N, T, or C

Busi ness Rul es
Counts the average cal endar days between the due date and the
cancel date for orders that are cancelled by the custoner after
t he negoti ated due date and prior to conpletion

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 113.2

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

34.1 Levels of Disaggregation:
Geographi c, per State Agreenments
POTS

e Business class of service

* Residence class of service
UNE Conbos — (UNE P)

* Business class of service
* Residence class of service

Cal cul ati on: Report Structure:
(toal number of del ay Reported for tel ecomunications
days)/total cancel ed orders carrier, all tel ecomunications
Del ay Days are defined as carriers, the Conpany, and the
(conmpl ete date — due date) Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Parity with the Conpany Retail.
Di agnostic. No benchmark required.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tariff

2nd Revi sed Sheet No. 114

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 114

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

35. Measur enent
Percent Trouble Reports Wthin 30 Days (1-30) of Installation

Definition:
Percent of N, T, C orders that receive a network custoner trouble
report within 30 cal endar days of service order conpletion

Excl usi ons:

e Subsequent reports. A subsequent report is a repair report
that is received while an existing repair report is open on the
sane nunber.

e Disposition code “11”, “12" & “13” reports (excludable
reports).

e Reports caused by custoner provided equi prent (CPE) or wiring.

e Trouble report received on the due date before service order
conpl eti on.

e Oders that are not N, T, or C

Busi ness Rul es:
Includes trouble reports received the day after the Conpany
personnel conplete the service order through 10 cal endar days
after conpl etion.

[/ 1/ Material now appears on Oiginal Sheet No. 114.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606
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Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 114.1

1. PERFORMANCE MEASUREMENTS (cont’d) /1]

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

35. Level s of Disaggregation:
Geor graphi c, per State Agreenents (T)
POTS (N)

e Field Work (FW
e No Field Work (NFW
e Business class of service

* Residence class of service
UNE Conbo (UNE P)

e Field Work (FW
e No Field Work (NFW
e Business class of service

. . P
* Residence class of service (N
Cal cul ati on: Report Structure:

( # of orders that receive a Reported for tel ecomunications

net work custoner trouble carrier, all teleconmunications

report within 30 cal endar carriers, the Conpany, and the (O

days of service order Conpany Affiliate.

completion + total orders) *

100 11
/1/ Material formerly appeared on Original Sheet No. 114 in this Section.
| ssued: June 18, 2001 Effective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
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SECTI ON 10 - Performance Measurenents Original Sheet No. 116

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

36. Measur enent
Percent No Access (Service Orders Wth No Access)

Defini tion:
Percent of Field Work (FW orders with a status of “No Access.”

Excl usi ons:

e Tel econmuni cations carrier-caused msses. (SL — customer

requests later date, SO — other custoner reasons, SR - customer
not ready).

e Al orders that are not N, T, or C
« No Field Wrk.

Busi ness Rul es:
The Conpany personnel set the “No Access” flag when access cannot
be obtained to the customer’s prem ses. O-der nust be Conpl et ed.

/1

[/ 1/ Material now appears on Oiginal Sheet No. 116.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 116.1

1. PERFORMANCE MEASUREMENTS (cont’d) /1]

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Provi si oni ng (cont’d)

36. Level s of Disaggregation:
Geographi c, per State Agreenments (N)
POTS
* Business class of service

* Residence class of service
UNE Conbo - (UNE P)

* Business class of service E(l\:lg
* Residence class of service (N)
Cal cul ati on: Report Structure:
(# of orders that are No Reported for tel ecomunications
Access + Total Field Work carrier, all tel ecomunications
orders) * 100 carriers, the Conpany, and the
Conpany Affiliate.
Measur ement Type:
Tier 1 — None
Tier 2 — None
Benchmar k:
Resal e POTS Field Wrk parity conmpared to the Conpany Field Wrk
(N, T, and C order types) . UNE Conbo Field Wrk Parity conpared
to the Conpany Field Wirk (N, T, and C order types). 11/
/1/ Material formerly appeared on Oiginal Sheet No. 116 in this Section.
| ssued: June 18, 2001 Effective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No, 117

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 117

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance

37. Measur enent
Troubl e Report Rate

Defini tion:
The nunber of custoner trouble reports per 100 li nes.

Excl usi ons:

e« Subsequent reports. A subsequent report is one that is received (T)
whil e an existing repair report is open.

e Reports caused by custoner provided equi prent (CPE) or wiring. E$g

e« Al disposition “11", “12”" & “13” reports (excludable reports), (N
with the exception of code 1316, unless the report is taken
prior to the conpletion of the service order. (N)

Busi ness Rul es:
Tel econmuni cations carrier and the Conpany repair reports are
entered into and tracked via WFA or LMOS. Reports are counted in
the month they are cl osed.

Level s of Di saggregation
POTS

* Busi ness cl ass of service
* Residence cl ass of service

UNE Conmbo - Parity with Areritech Residence and parity with C
Aneritech business (Q
(O

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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Tariff

2nd Revi sed Sheet No. 118

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 118

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

37. Measurenent (cont’d)

Cal cul ati on: Report Structure:
[# of customer trouble Reported for tel ecomunications
reports + (total lines in carrier, all tel ecomunications
service +100)] carriers, the Conpany, and the

Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
POTS — Parity with the Conpany Retail .
UNE Conmbo — Parity with the Conpany Residence and parity with
Aneritech Business.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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ILLINO S BELL
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Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

2nd Revi sed Sheet No. 119
Cancel s
Original Sheet No. 119

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany

(cont’d)
Mai nt enance (cont’ d)

38. Measur enent
Percent M ssed Repair Conmitments

Definition:

Percent of trouble reports not cleared by the commitnent tinme due

to the Conpany reasons.

Excl usi ons:

e« Subsequent reports. A subsequent
whil e an existing repair report

report
i s open.

is one that is received

e Reports caused by custoner provided equi prent (CPE) or wiring.

e Al disposition code “11", *“12"

reports).

Busi ness Rul es:

& “ 1311

reports (excludable

The negotiated commitnent date and tine is established when the

repair report is received.
that the Conpany personnel
the trouble report.
report
in the nonth they are cl osed.

Level s of Di saggregation:
Geographi c, per State Agreenents
POTS

* Business class of service
 Residence class of service
« Dispatch

* No Dispatch

UNE Conbo (UNE P)

« Dispatch

* No Dispatch

* Business class of service
 Residence class of service

The cleared tine is the date and tinme
clear the repair activity and conplete
If this is after the conmtnent tine,
is flagged as a “M ssed Conmitnent.”

t he
Reports are counted

| ssued: June 18, 2001

By Christy L. Strawman,
225 West

Chi cago, Illinois

Vi ce President

Ef fective: August 3, 2001

- Regul atory Affairs

Randol ph Street
60606
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2nd Revi sed Sheet No. 120

PART 2 - General Terns and Conditions Cance; s

SECTI ON 10 - Performance Measurenents Original Sheet No. 120

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

38. Measurenent (cont’d)

Cal cul ati on: Report Structure:
(# of trouble reports not Reported for tel ecomunications
cl eared by the conmtnent carrier, all tel ecomunications
time + total trouble reports) carriers, the Conpany, and the
* 100 Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
POTS — Parity with the Conpany Retail .
UNE Combo — Parity with the Conpany Residence and parity with
Aneritech Business.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Cancel s
Original Sheet No. 121

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

39. Measur enent
Recei pt To Clear Duration

Definition:

Aver age duration of customer trouble reports fromthe receipt of

the custonmer trouble report to the tine the trouble report is
cl ear ed.

Excl usi ons:
e« Subsequent reports. A subsequent report is one that
received while an existing repair report is open
Reports caused by custoner provided equi pmrent (CPE) or wiring.

« Disposition code “11”, “12" & “13” reports (excludable (O
reports).

is

Busi ness Rul es:

The clock starts on the date and tinme the Conpany receives a
trouble report. The clock stops on the date and tinme that the
Conpany personnel clear the repair activity and conplete the
trouble report in WA or LMOS.

/1

[/ 1/ Material now appears on Original Sheet No. 121.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawmran, Vice President -
225 West Randol ph Street
Chicago, Illinois 60606
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SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 121.1

1. PERFORMANCE MEASUREMENTS (cont’d) /1/

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

39. Level s of Disaggregation:
Geographi c, per State Agreenments (N)
POTS

* Business class of service
 Residence class of service
« Dispatch

* No Dispatch

« Affecting Service

e Qut of Service
UNE Conbo (UNE P) (N)
« Dispatch

* No Dispatch
« Affecting Service
e CQut of Service

« Business class of service (N)

* Residence class of service (N /1
/1/ Material formerly appeared on Oiginal Sheet No. 121 in this Section.
| ssued: June 18, 2001 Ef fective: August 3, 2001
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PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 123

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

40. Measurenent
Percent Qut O Service (00S) < 24 Hours

Defini tion:
Percent of OOS trouble reports cleared in I ess than 24 hours.

Excl usi ons:

e« Subsequent reports. A subsequent report is one that is received
whil e an existing repair report is open.

e Disposition code “13” reports (excludable reports).
e Affecting Service reports.
e Reports caused by custoner provided equi prent (CPE) or wiring.

Busi ness Rul es:

Uilize state specific Business Rule or Standard cl ock hours as
appropri at e.

Level s of Di saggregation
Geographi c, per State Agreenents
POTS

* Business class of service
* Residence class of service

UNE Conbo - (UNE P)
* Business class of service
* Residence class of service

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 124

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 124

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

40. Measurement (cont’d)

Cal cul ati on: Report Structure:
(# of OCS trouble reports < Reported for tel ecomunications
24 hours + total OCS trouble carrier, all teleconmunications
reports) * 100 carriers, the Conpany, and the

Conpany Affiliate.

Measur ement Type:
Tier 1 — Medi um
Tier 2 — None

Benchmar k:
POTS — Parity with the Conpany Retail .
UNE Combo — Parity with the Conpany Residence and parity with
Aneritech Business.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Tariff

2nd Revi sed Sheet No. 125

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 125

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

41. Measurenent
Percent Repeat Reports

Defini tion:
Percent of custoner trouble reports received within 30 cal endar
days of a previous custoner report.

Excl usi ons:

e Subsequent reports. A subsequent report is one that is received
whil e an existing repair report is open

e Disposition code “11”, “12" & “13” reports (excludable
reports).
e Reports caused by custoner provided equi prent (CPE) or wiring.

Busi ness Rul es:
I ncl udes customer trouble reports received within 30 cal endar days
of an original custoner report. Wen the second report is
received in 30 days, the original report is marked as an Oi gi nal
of a Repeat, and the second report is narked as a Repeat. |If a
third report is received within 10 days, the second report is
mar ked as an Original of a Repeat as well as being a Repeat, and
the third report is marked as a Repeat. |In this case there would
be two repeat reports. If either the original or the second report
within 30 days is a nmeasured report, then the second report counts
as a Repeat report.

Level s of Di saggregation
Geographi c, per State Agreenents
POTS

e Business class of service
* Residence class of service

UNE Conbo - (UNE P)
e Business class of service
* Residence class of service

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

41. Measurenment (cont’d)

Cal cul ati on: Report Structure:
(# of network customer trouble Reported for tel ecommunications
reports received within 30 carrier, all tel ecomunications (O
cal endar days of a previous carriers, the Conpany, and the
customer trouble report <+ total Conpany Affiliate.

net wor k custoner trouble
reports) * 100

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
POTS — Parity with the Conpany Retail .
UNE Conmbo — Parity with Ameritech Residence and parity with (O
Aneritech Busi ness. (O
| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany
(cont’d)

Mai nt enance (cont’ d)

42. Measur enent
Percent No Access (Percent of Trouble Reports with No Access)

Defini tion:
Per cent age of di spatched custoner trouble reports with a status of
“No Access.”

Excl usi ons:

e Subsequent reports. A subsequent report is one that is received
whil e an existing repair report is open.

e Disposition code “11”, “12" & “13” reports (excludable
reports).

e Reports caused by custoner provided equi prent (CPE) or wiring.

e Reports that are not dispatched

Busi ness Rul es:
The Conpany personnel set the “No Access” flag when access cannot
be obtained at the custonmer’s prem ses. Reports are counted the
month they are cl osed.

Level s of Di saggregation
Geographi c, per State Agreenents
POTS

e Business class of service
* Residence class of service

UNE Conbo — (UNE P)
e Business class of service
* Residence class of service

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e POTS and UNE Loop and Port Combi nati ons Conbi ned by the Conpany

(cont’d)
Mai nt enance (cont’ d)
42. Measurement (cont’d)

Cal cul ati on
(# of trouble reports with a
status of “No Access” + Tota
di spat ched customer trouble
reports) * 100

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchnar k:

POTS — Parity with the Conpany Retail .

Report Structure:
Reported for tel ecommunications
carrier,
carriers,
Conpany Affiliate.

t el econmuni cati ons

t he Conpany, and the

UNE Combo — Parity with the Conpany Residence and parity with (O

Aneri tech Busines.

| ssued: June 18, 2001
By Christy L. Strawmran, Vice President

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A -

Ef fective: August 3, 2001
Regul atory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

|[E. BUSINESS RULES (cont’d) |

Resal e Specials and UNE Loop and Port Combi nations Combi ned by the Conpany
(Excl udes “Access” Orders)

Provi si oni ng

43. Measur enent
Average Installation Interva

Defini tion:
Aver age business days from application date to conpletion date for
N, T, and C orders.

Excl usi ons:
« UNE and | nterconnection Trunks.
e Oders that are not N, T, or C

e« Circuits that have a custonmer requested Due Date greater than
20 busi ness days.

e« Oficial conpany service from Retail

e Oders where CLECs are charged expedite charges

e Service requests involving major projects nmutually agreed upn
by CLECs and Aneritech. For Resale and CPO a project is
defined as >250 lines, trunks, circuits, and/or telephone
nunbers. For Loops, LNP, LSNP, a project is defined as >100
lines, trunks, circuits, and/or tel ephone nunbers.

[/ 1/ Material now appears on Original Sheet No. 129.1 in this Section

I ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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Chicago, Illinois 60606

JDE Attachnment A - 89

28

/1



ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COMPANY Ameritech [ PART 2][ SECTION 10]
Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 129.1

1. PERFORMANCE MEASUREMENTS (cont’d) /1]

|[E. BUSINESS RULES (cont’d) |

Resal e Specials and UNE Loop and Port Combi nations Combi ned by the Conpany
(Excl udes “Access” Orders)

Provi si oni ng

43. Busi ness Rul es:
The Application Date is the day that the Conpany receives the
custoner initiated service request. The Conpletion Date is the
day that the Conpany personnel conplete the service order activity
by circuit. The base of itens is out of WFA (Wbrk Force
Administration) and it is reported at an itemor circuit |evel

If an order is conpleted on a Saturday, Sunday or Holi day, (N)
Aneritech will include that day in the calculation of interval. (N)
Level s of Di saggregation
e Resold Specials
- DDS
- Ds1
- DS3
-Voi ce Grade Private Line (VGPL)
-1 SDN BRI
Any ot her services available for resale. 11/
e UNE Loop and Port (O
-1 SDN BRI (N
-1 SDN PRI &)
-t her conbinations (
/1] Material formerly appeared on Original Sheet No. 129 in this Section
| ssued: June 18, 2001 Effective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e Specials and UNE Loop and Port Combi nations Combi ned by the Conpany

(Excl udes “Access” Orders) (cont’d)
Provi si oni ng (cont’d)

47. Measur enent

Percent the Company M ssed Due Dates Due To Lack O Facilities

Definition:

Percentage of N, T, and C orders by circuit with m ssed committed
due dates due to lack of facilities.

Excl usi ons:

« UNE and | nterconnection Trunks.
e Oders that are not N, T, or C

Busi ness Rul es:

Includes orders with a conpletion date that

is greater than the

due date based on the Conpany nissed reason code for |ack of

facilities. This neasurenent
all specials.
date as m ssed due date.

Level s of Di saggregation:
e See Measurenent No. 43

is reported at a circuit
Count any unsolicited FOC which nodi fies the due

| evel for

22

e Reported for > 30 cal endar days & > 90 cal endar days.

Cal cul ati on:
(# of circuits with m ssed
committed due dates due to | ack
of facilities + total circuits
installed) * 100

Measur ement Type:

Tier 1 —Low
Tier 2 — None
Benchmar k:

Report Structure:
Reported for tel ecommunications
carrier, all tel econmunications
carriers, the Conpany, and the
Conpany Affiliate.

Parity with the Conpany Retail.

| ssued: June 18, 2001

By Christy L. Strawman,
225 West
Chi cago,

JDE Attachnment A -

Vi ce President -
Randol ph Street
Illinois

Ef fective: August 3, 2001
Regul atory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E.

BUSI NESS RULES (cont’ d) |

Resal e Specials and UNE Loop and Port Combi nations Combi ned by the Conpany
(Excl udes “Access” Orders) (cont’d)

Provi si oni ng (cont’d)

51. Measurenent (cont’d)

Cal cul ati on: Report Structure:
# of orders cancelled after the Reported for tel ecommunications
Due Date carrier, all teleconmunications

carriers, the Conpany, and the
Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Parity with the Conpany Retail. The critical z allowance does not (N)
apply on this neasurenment only. Diagnostic. No benchmark
required. (N
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Resal e Specials and UNE Loop and Port Combi nations Combi ned by the Conpany

(Excl udes “Access” Orders) (cont’d)
Provi si oni ng (cont’d)

51.1. Measur ement

Average Del ay Days for Aneritech Caused Cancel ed Orders

Definition:

Aver age cal endar days from due date to Cancel
Only orders cancelled with Aneritech m ssed codes

m ssed orders.
are included.

Excl usi ons:

dat e on conpany

e« UNE and | nterconnection Trunk.

e Oders that are not
» CLEC del ayed orders

Busi ness Rul es:

Counts the average cal endar
orders that
t he negoti ated due date and

cancel date for

Level s of Di saggregation:
See Measurement No. 43

* Resal e Specials

Cal cul ati on:
(total nunber of delay days)/
total cancel ed orders
Del ay Days are Defined as
(compl ete date — due date)

Measur ement Type:

Tier 1 —Low
Tier 2 — None
Benchmar k:

N, T, or C

days between the due date and the
are cancelled by the customer after
prior to conpletion.

Report Structure:
Reported for tel econmunication
carrier, all tel econmunication
carriers, the Conpany, and the
Conpany Affiliate.

Parity with the Ameritech Retail.

Di agnosti c.

No benchmark required.

| ssued: June 18, 2001

By Christy L. Strawman,
225 West
Chi cago,

Vi ce President -

Ef fective: August 3, 2001

Regul atory Affairs
Randol ph Street
IIlinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNES)
Provi si oni ng

55. Measur enent
Average Installation Interva

Defini tion:
Aver age busi ness days from application date to conpletion date for
N, T, and C orders. The “X’ business days is determ ned based on
quantity of UNE | oops ordered and the associ ated standard
i nterval .

Excl usi ons:
e Specials and Interconnection Trunks.
« UNE Conbos captured in the POTS or Specials measurenents.
e Oders that are not N, T, or C
e Tel econmuni cations carrier requested due dates greater than “X
busi ness days as set out bel ow
e Tel econmuni cations carrier caused m sses.

e Oders where CLECs are charged expedite charges

e Service requests involving nmajor projects nmutually agreed upon
by CLECs and Ameritech. For Resale and CPO a project is defined
as > 250 lines, trunks, circuits, and/or tel ephone nunmbers.

For Loops, LNP, LSNP, a project is defined as > 100 |i nes,
trunks, circuits, and/or tel ephone nunbers.

Busi ness Rul es:
The Application Date is the day that the Conpany receives the
custoner initiated service request. The Conpletion Date is the
day that the Company personnel conplete the service order
activity. The base of itenms is out of WFA (Wrk Force
Admi ni stration).

If an order is conpleted on a Saturday, Sunday or Hol i day,
Aneritech will include that day in the cal culation of interval

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)
55. Measurenent (cont’d)
Level s of Di saggregation
e« Wre Analog (1-10)
« Wre Analog (11-20)
« Wre Anal og (20+)
« Wre Digital (1-10)
e 2 Wre Digital (11-20)
e 2 Wre Digital (20+)
e 2 Wre INP (1-10)
2 Wre INP (11-20)
e 2 Wre INP (20+)
e DS1 I oop(includes PRI)
e Switch Ports — Anal og Port
e« Switch Ports — BRI Port (1-50)
e« Switch Ports — BRI Port (50+)
e« Switch Ports — PRI Port (1-20)
e« Switch Ports — PRI Port (20+)
e DS1 Trunk Port (1 to 10)
e DS1 Trunk Port (11 to 20)
e DS1 Trunk Port (20+)
e Dedicated Transport (DSO, DS1, and DS3) (1 to 10)
e Dedicated Transport (DSO, DS1, and DS3) (11 to 20)
e Dedicated Transport (DSO, DS1, and DS3) (20+) and all other

types

| ssued:

By Christy L. Strawran,

June 18, 2001

225 \West

Chi cago, Illinois

JDE Attachnment A -

Vi ce President
Randol ph Street
60606

Ef fective: August 3, 2001

Regul atory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oni ng (cont’d)
55. Measurenent (cont’d)

Cal cul ati on:

[ 2(Conpl etion Date - Application
Date)] + (Total items conpl eted)

Measur ement Type:
Tier 1 — None
Tier 2 — None

Report Structure:
Reported for tel ecommunications
carrier, all tel econmunications
carriers, the Conpany, and the
Conpany Affiliate.

Benchmar k:
Parity Ret ai | Compari son (O
2 Wre Anal og POTS (Res/Bus FW (N)
2 Wre Digital | SDN BRI
2 Wre INP Aneritech doesn not offer INP
DSI Loop (includes PRI) DSI & | SDN PRI
Switch Ports — Anal og Port VGPL
Switch Ports BRI Port | SDN BRI
Switch Ports PRI Port | SDN PRI
DS1 Trunk Port VGPL
Dedi cat ed Transport (DSO, DS1 & DS3
DS1 and DS3)
The critical z all owance does not apply on this neasurenent only. (N)

| ssued: June 18, 2001

Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

55.1 Measurenent
Average Installation Interval - DSL

Defini tion:
Aver age cal endar days from application date to conpletion date for
N, T, and C orders.

Excl usi ons:
e Oders that are not N, T, or C

e Tel econmuni cations carrier requested due dates greater than the
of fered interval
e Tel econmuni cations carrier caused m sses.

e Oders where CLECs are charged expedite charges

[/ 1/ Material now appears on Oiginal Sheet No. 149-1 in this Section

I ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d) /1]

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

55.1 Business Rul es:

The Application Date is the day that the tel ecomunications
carrier authorizes the Conpany to provision the DSL based on the
|l oop qualification. |If the loop qualification deternines that no
conditioning is required, the Conpany will initiate the service
order when the loop qualification is returned fromthe Conpany
engi neering but the date the order was received will be the
application date. |If conditioning is required, the Conpany wll
reject the order back to the tel ecormunications carrier and wait
for a supplement fromthe tel econmunications carrier notifying the
Conpany of the appropriate action to take. If the

tel econmuni cations carrier supplenments the DSL order, the Conpany
will issue the order and the application date will be the date
that the Conpany receives the supplenment. The Conpletion Date is
the day that the Conpany personnel conplete the service order
activity. The base of itenms is out of WFA (Wrk Force

Administration) and it is reported at a circuit |evel. /1/
If an order is conpleted on a Saturday, Sunday or Holi day, (N)
Areritech will include that day in the calculation of interval. (N)
Level s of Di saggregation

Geographi c, per State Agreenments (N)
Loops requiring conditioning (Ory
« Line Sharing (N)

(N

e No Line Sharing

Loops requiring no conditioning (Q71/
e Line Sharing (N)
« No Line Sharing (N)
/1/ Material formerly appeared on Original Sheet No. 149 in this Section
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)
55.1 Measurenent (cont’d)

Cal cul ati on:
[ 2(Conpl etion Date - Application

Report Structure:
Reported for tel ecomrunications

X carrier,
Date)] + (Total itemns carriers,

t el econmuni cati ons

t he Conpany, and the

conpl et ed) Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:

* Non-Conditioned Loops with no Iine sharing— 5 Business Days.

Critical z-value applies.

20

e Conditioned Loops with no line sharing — 10 Busi ness Days.

Critical z-value applies.
e Loops with line sharing — Parity

(N)

| ssued: June 18, 2001

By Christy L. Strawman, Vice President
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

55.2 Measur enent
Average Installation Interval for Loop Wth LNP

Defini tion:
Aver age business days fromthe receipt of an accurate LSR to
completion date for N, T, and C orders excludi ng custoner caused
m sses and custoner requested due date greater than “X' business
days. The “X’ business days is determ ned based on quantity of UNE
| oops ordered and the associ ated standard interval.

Excl usi ons:
e Specials and Interconnection Trunks

« Excludes UNE Conbi nations captured in the POIS or Specials
neasur enent s

e Excludes orders that are not N, T or C

e Excludes custoner requested due dates greater than “X' business
days. X is defined as follows:

Non- CHC/ Non- FDT Std. Interval “X" Days

e Loop with LNP (1-10) 3 days 4 days

e Loop with LNP (11-20) 7 days 8 days

e Loop with LNP (21+) 10 days 11 days
CHC

e Loop with LNP (1-10) 5 days 10 days

e Loop with LNP (11-20) 9 days 11 days

e Loop with LNP (21+) 10 days 11 days
FDT

e Loop with LNP (1-10) 5 days 6 days

e Loop with LNP (11-20) 7 days 8 days

e Loop with LNP (21+) 10 days 11 days

* Excludes custoner caused m sses
e NPAC caused del ays unl ess caused by Aneritech
e Orders where CLECs are charged expedite charges

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oni ng (cont’d)

55. 2 Busi ness Rul es:

[ 2(Conpl etion Date - Application

Dat e) ]

conpl et ed)

The start tinme is the date of the receipt of an accurate LSR The
Conpletion Date is the day that Aneritech personnel conplete the
service order activity. Froman interval perspective, an LSR
recei ved before 3PMis considered to be received on that day, an
LSR received after 3PMis considered to be received the next day.
The base of items is out of WFA (Wrk Force Admi nistration) and
it is reported at an order level to account for different

nmeasur enent standards based on the number of circuits per order

If an order is conpleted on a Saturday, Sunday, or Holiday,
Amreritech will include that day in the cal culation of interval.

For partial LNP conversions that require restructuring of
cust omer account:

e 1-30 TNs: Add one additional day to the FOC interval. The LNP
due date intervals will continue to be three business days and
five business days fromthe recei pt of the FOC dependi ng on
whet her the NXX has been previously opened or is new.

e >30 TNs, including entire NXX: The due dates are negoti ated

Cal cul ati on: Report Structure:
Reported for tel ecomrunications
carrier, all tel econmunications
carriers, the Conpany, and the
Conpany Affiliate.

+ (Total nunmber of orders

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:

Di aghosti c

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)
55.2 Measurenent (cont’d)

Level s of Di saggregation:
Geographi c, per State Agreement
CHC

e Loop with LNP (1-10)
* Loop with LNP (11-20)
e Loop with LNP (21+)

Non CHC/ FDT
e Loop with LNP (1-10)
* Loop with LNP (11-20)
e Loop with LNP (21+)

FDT

e Loop with LNP (1-10)
» Loop with LNP (11-20)
e Loop with LNP (21+)

Cal cul ati on:

Report Structure:

[Z(Corrpl etion Date - Application Reported for tel ecommunications

carrier,
Date)] + (Total number of orders (g riers
conpl et ed)

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di aghosti c

all tel econmunications
and the Company Affiliate.

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President

Ef fective: August 3, 2001
Regul atory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)

55. 3 Measur enent
Percent xDSL- Capabl e Loop Orders Requiring the Renoval of Load
Coils and or Repeaters.

Definition:

The percentage of all xDSL-capable | oops, greater than 12, 000
feet (based on designed | oop makeup i nformation), ordered
that require the renoval of |oad coils or repeaters to
provi sion xDSL servi ces.

Excl usi ons:
* Loops under 12,000 feet
* Loops conditioned through the FMOD process

Busi ness Rul es:
The percentage of all orders for xDSL-capabl e | oops where the
renoval of |oad coils or repeaters has been requested by the
t el econmuni cations carrier.
This PMis neasuring | oops conditioned based on pre-qualification
data rather than | oop conditioning required by the FMOD process.
In other words, |oops that are conditioned through the FMOD
process SHOULD NOT be counted in this neasure.

Level s of Disaggregation
= Loops between 12,000 feet and 17,500 feet
* Loops over 17,500 feet

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President — Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Resal e POTS, Resal e Specials and UNEs (cont’d)
Pre-Ordering/ Ordering (cont’d)
55. 3 Measurenent (cont’d)

Cal cul ati on:

[Z(_nurrber of xDSL-capabl e | oops

coils or repeaters] + (Total
nunmber of orders for xDSL-
capabl e |1 oops UNEs conpl et ed)

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnosti c

. carrier,
requesting the renoval of |oad Affiliate

Report Structure:

Reported for tel ecomunications
t he Conpany DSL

and al |

t el ecommuni cations carriers.

| ssued: June 18, 2001

Ef

fective: August 3, 2001

By Christy L. Strawran, Vice President — Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oni ng (cont’d)

56. Measur enent
Percent Installations Conpleted Wthin “X" Days

Defini tion:
Percent installations conpleted within “X" business days.

Excl usi ons:

Speci al s and | nterconnection Trunks.

UNE Combos captured in the POTS or Special s neasurenents.
Orders that are not N, T, or C

Tel econmuni cations carrier requested due dates greater than “X’

busi ness days as set out in benchmark. (T
Tel econmuni cations carrier caused nisses.

Orders where tel ecomuni cation carriers are charged expedite (N)
char ges

Service requests involving nmajor projects nutually agreed upon

by tel ecommuni cation carriers and the Conpany. For Resal e and

CPO a project is defined as > 250 lines, trunks, circuits,

and/ or tel ephone nunbers. For Loops, LNP, LSNP, a project is
defined as > 100 lines, trunks, circuits, and/or tel ephone (
numbers.

Busi ness Rul es:
See Measurenment No. 55.

I ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)

Provi si oni ng (cont’d)

56. Measurenent (cont’d)

Level s of Di saggregation:
Geographi c, per State Agreenments

. Wre Anal og (1-10)
. Wre Anal og (11-20)
. 2 Wre Anal og (20+)

NNNMNDNNDN

Wre Digital (1-10)
Wre Digital (11-20)
Wre Digital (20+)
Wre INP (1-10)
Wre INP (11-20)
Wre | NP (20+)

. DS1 | oop(includes PRI)

. Switch Ports

Anal og Port

. Switch Ports — BRI Port (1-50)
. Switch Ports — BRI Port (50+)
. Switch Ports — PRI Port (1-20)
. Switch Ports — PRI Port (20+)

. DS1 Trunk
. DS1 Trunk
. DS1 Trunk
. Dedi cat ed
. Dedi cat ed
. Dedi cat ed
types

Port (1 to 10)

Port (11 to 20)

Port (20+)
Transport (DSO, DS1,
Transport (DSO, DS1,
Transport (DSO, DS1,

(N
(D
and DS3) (1 to 10)
and DS3) (11 to 20)
and DS3) (20+) and all other (D)

| ssued: June 18, 2001

By Christy L. Strawnran,

Ef fective: August 3, 2001

Vice President - Regulatory Affairs

225 West Randol ph Street

Chi cago, Illinois

60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)
56. Measurenent (cont’d)

Level s of Di saggregation:

Cal cul ati on:

Report Structure:

(# of items installed within “X’ Reported for tel ecommunications

busi ness days + total itens) * carrier,
100 carriers,

t el econmuni cati ons

t he Conpany, and the

Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:

Parity: Ret ai | Compari son (T)
2 Wre Anal og POTS (Res/Bus FW (N)
2 Wre Digital | SDN BRI

2 Wre INP the Conpany does not offer INP

DS1 Loop (includes PRI) DS1 & | SDN PRI

Switch Ports — Anal og Port VGPL

Switch Ports BRI Port | SDN BRI

Switch Ports PRI Port | SDN PRI

DS1 Trunk Port VGPL

Dedi cat ed Transport (DSO, DS1 & DS3

DS1, and DS3) (N)

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A -

Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

58. Measur enent
Percent the Conmpany Caused M ssed Due Dates

Defini tion:
Percentage of itens where installations are not conpleted by the
negoti at ed due date.

Excl usi ons:
e Specials and Interconnection Trunks.
« UNE Conbos captured in the POTS or Specials measurenents.
e Oders that are not N, T, or C
e Tel econmuni cations carrier caused m sses.

e« Oders that are covered in Facility Mdification M ssed Due
Dat e neasure (W #8)

Busi ness Rul es:
This includes itenms conpleted after the Due Date, due to the
Conpany reason. This measurenent is reported at a circuit |evel
for all UNEs. Count any unsolicited FOC which nodifies the due
date as a missed due date.

Level s of Di saggregation:
See benchmar k.

Cal cul ati on: Report Structure:
(# of UNEs with m ssed due dates Reported for tel ecomunications
+ total itens installed ) *100 carrier, all tel ecomunications

carriers, the Conpany, and the
Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)
58. Measurenent (cont’d)
Benchmar k:
Parity Ret ail Conpari son:
1. 8.0 dB Loop with Test Access and POTS (Res/Bus and FW
8.0 dB Loop wi thout Test Access
la. 8.0 dB Loop with Test Access and (N)
8.0 dB Loop without Test Access |
( NFW POTS (Res./Bus NFW (N)
The Conpany conparable to the 8db loop with test access is the basic 2-
wire POTS | oop. Acceptable db level varies by state.
2. 5.0 dB Loop with Test Access and VGPL
5.0 dB Loop wi thout Test Access
3. BRI Loop with Test Access | SDN BRI (N)
4. | SDN BRI Port | SDN BRI \
5. DS1 Loop with Test Access DS1 & | SDN PRI (N)
6. DS1 Dedicated Transport Ds1
7. Subt endi ng Channel (23B) DDS
8. Subtendi ng Channel (1D) DDS
9. Anal og Trunk Port VGPL
10. Subtending Digital Direct VGPL
Conbi nati on Trunks DS3
11. DS3 Dedi cated Transport
12. Dark Fi ber DS3
13. DSL Loops W Line Sharing Parity with Aneritech (N (O
Affiliate (O
14. DSL Loops without Line Sharing 5% (No critical z-value (N)
applies) for PM 58

Parity with Aneritech Affiliate for other

in the specific PM

PMs if not otherw se noted

"

| ssued: June 18, 2001

By Christy L. Strawman,
225 West
Chi cago,

Randol ph St
Il1linois

JDE Attachnment A -

Vi ce President

Ef fective: August 3, 2001

reet

Regul atory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

59. Measur enent
Percent Trouble Reports Wthin 30 Days (1-30) of Installation

Defini tion:
Percentage of itens that receive a network customer trouble report
within 30 cal endar days of service order conpletion.

Excl usi ons:
e Specials and Interconnection Trunks.
* Non-neasured reports (CPE, Interexchange, and Information
reports).
« UNE Conbos captured in the POTS or Specials measurenents.

e Trouble report received on the due date before service order
conpl eti on.

e Oders that are not N, T, or C

Busi ness Rul es:
A trouble report is counted if it is received within 30 days of a
service order conpletion. The service order which generated the
report nust be an “add” in order for the trouble report to be
counted. UNEs are sel ected based on a specific service code off
of the circuit ID. This measurenment is reported at a circuit |eve
for all UNEs.

Level s of Di saggregation
Geographi c, per State Agreenents
See Benchmar k

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)
59. Measurenent (cont’d)

Cal cul ati on

Report Structure:

(# of UNEs that receive a network Reported for tel ecommunications
customer trouble report within 30 carrier, all tel ecomunications
cal endar days of service order carriers, the Conpany, and the
conpletion + total itens installed ) Conpany Affiliate.
* 100 i
Measur ement Type:
Tier 1 — High
Tier 2 — High
Benchmar k:
See Measurenment 58 except as (N)
fol | ows: \
DSL Loops — No Line Sharing 6% (No critical z-value applies) (N)

| ssued: June 18, 2001

Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

60. Measur enent

Percent the Company M ssed Due Dates Due To Lack O Facilities

Definition:

Percentage of itens with missed conmitted due dates due to | ack of

facilities.

Excl usi ons:

e Specials and Interconnection Trunks.

« UNE Conbos captured in the POTS or Specials measurenents.

e Oders that are not N, T, or C

Busi ness Rul es:

Includes order with a conpletion date that is greater than the due
dat e based on the Conpany ni ssed reason code for |ack of
facilities. This measurenment is reported at a circuit level for

all UNEs. Count any unsolicited FOC which nodifies the due date as

a m ssed due date.

Level s of Di saggregation:
Geographi c, per State Agreenents

* See Benchmark

22

(N)

* Reported for > 30 cal endar days & > 90 cal endar days

Cal cul ati on:

Report Structure:

(# of UNEs with missed coommitted Reported for telecomunications

due dates due to | ack of carrier, all tel ecomunications
facilities + total itens carriers, the Conpany, and the
installed) * 100 Conpany Affiliate.

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:
See Measurenent No. 58.

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President
225 West Randol ph Street
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

61. Measurenent

Aver age Del ay Days for M ssed Due Dates Due To Lack O Facilities

Definition:

Aver age cal endar days from due date to conpletion date on conpany

m ssed itens due to lack of facilities.

Excl usi ons:

e Specials and Interconnection Trunks.

« UNE Conbos captured in the POTS or Specials measurenents.

e Oders that are not N, T, or C

Busi ness Rul es:

I ncl udes orders m ssed due to | ack of
sel ect ed based on the nmissed reason code.

facilities that are

The source is WA (Wrk

Force Adnministration) and is at an itemor circuit level. UNEs are
sel ected based on a specific service code off of the circuit ID

Level s of Di saggregati on:

Geographi c, per State Agreenents (N)
See Benchnar k.
Cal cul ati on: Report Structure:
S(Conpl etion date - UNE (8db Reported for tel ecomunications (N)
| oops are nmeasured at the order carrier, th tgloecommnl cgt![ﬁns |
| evel ) due date) + (total closed Carriers, the tonpany, an e (N

items with the Conmpany caused
m ssed due dates due to | ack of
facilities)
Measur enent Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
See Measurenment No. 58

Conpany Affiliate.

| ssued: June 18, 2001

Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

62. Measurenent
Aver age Del ay Days For the Conpany Caused M ssed Due Dates

Defini tion:
Aver age cal endar days from due date to conpletion date on conpany
nissed itens.

Excl usi ons:
e Specials and Interconnection Trunks.
« UNE Conbos captured in the POTS or Specials measurenents.
e Oders that are not N, T, or C

Busi ness Rul es:
The calculation is the difference in cal endar days between the
conmpl etion date and the due date. The source is WFA (Wrk Force
Administration) and is at an itemor circuit level. UNEs are
sel ected based on a specific service code off of the circuit ID

Level s of Di saggregation
Geographi c, per State Agreenents
See Benchmar k

Cal cul ati on: Report Structure:
S(Conpl etion date — UNE due date Reported for tel ecommunications
+ (total closed items with the carrier, all tel ecomunications

Conpany caused ni ssed due dates) carriers, the Conpany, and the
Conpany Affiliate.

Measur ement Type:
Tier 1 — Medium
Tier 2 — None

Benchmar k:
See Measurenent 58 except as
fol | ows:
DSL Loops — No Line Sharing 6.5 Days (No critical z-value
appl i es)
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

63. Measur enent
Percent the Company Caused M ssed Due Dates > 30 days

Defini tion:
Percentage of itens where installation was conpl eted greater than
30 days follow ng the due date.

Excl usi ons:
e Specials and Interconnection Trunks.
e Tel ecommuni cations carrier-caused ni sses.

Busi ness Rul es:
Geographi c, per State Agreenments (N)
See Measurenent No. 58

Level s of Di saggregation:
See Benchnmar k.

Cal cul ati on: Report Structure:
(# of UNEs conpl eted greater Reported for tel ecommunications
than 30 days follow ng the due carrier, all tel ecomunications
date <+ total items ) * 100 carriers, the Conpany, and the

Conpany Affiliate.

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:
See Measurenent No. 58

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

64. Measurenent
Count of Orders Cancelled After the Due Date Wi ch Wre Caused by
t he Conpany.

Definition:
A count of the total nunber of orders that were cancelled after
the order due date. Only orders cancelled with the Conpany m ssed
codes are included.

Excl usi ons:
e Tel econmmuni cations carrier delayed orders.
e Oders that are not N, T, or C

Busi ness Rul es:
I ncludes orders that are cancelled by the tel ecommunications
carrier after the negotiated due date and prior to conpletion

Level s of Di saggregation
Geographi c, per State Agreenents (N)
See Measurenent No. 58
The count will be divided into the foll owi ng days past due
gr oupi ngs:
« 1-30
+ 31-90
« > 90

| ssued: June 18, 2001 Ef fective: August 3, 2001
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Cancel s
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)
64. Measurenent (cont’d)

Cal cul ati on:

Report Structure:

# of orders cancelled after the Reported for individual

Due Date t el econmuni cations carriers, the
aggregate of all
t el ecommuni cations carriers, and
t he Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:

Parity with the Conpany Retail. The critical z all owance does not (N)
apply on this neasurenent only. Diagnostic. No benchmark ‘

required.

| ssued: June 18, 2001
By Christy L. Strawmran, Vice President

Ef fective: August 3, 2001
Regul atory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Provi si oni ng (cont’d)

64.1 Measurenent
Average Del ay Days for Aneritech Caused Canceled Orders - UNE

Definition:
Aver age cal endar days from due date to Cancel date on conpany
m ssed orders. Only orders cancelled with Areritech nissed codes
are included.
Excl usi ons:
e CLEC del ayed orders.

e Oders that are not N, T, or C

Busi ness Rul es:
Counts the average cal endar days between the due date and the
cancel date for orders that are cancelled by the custoner after
t he negoti ated due date and prior to conpletion.

Level s of Di saggregation:
See neasure 64

«  UNE
Cal cul ati on: Report Structure:
total nunmber of del ay Reported for tel ecomrunications
days)/total cancel ed orders carrier, all tel ecomunications
Del ay Days are Defined as carriers, the Conpany, and the
(compl ete date — due date) Conpany Affiliate.

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:
Parity with Aneritech Retail.
Di agnostic. No benchmark required.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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Cancel s

Original Sheet No. 166

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)

Mai nt enance

65. Measurenent
Troubl e Report Rate

Definition:

The nunber of network custoner trouble reports within a cal endar

mont h per 100 UNEs.

Excl usi ons:

e Specials and Interconnection Trunks.

* Non-neasured reports (CPE,

reports).

Busi ness Rul es:

Repair reports are entered into and tracked via WA

I nt erexchange, and I nformation

Reports are

counted in the nonth they cl ose.

Level s of Di saggregation

Geographi c, per State Agreenents (N)

See Benchmar k

Cal cul ati on
[# of network trouble reports =+
(Total UNEs in service + 100)]

Measur ement Type:
Tier 1 — High
Tier 2 — High

/1/ Material now appears on Original

Report Structure:
Reported for tel ecomrunications
carrier, all tel econmunications
carriers, the Conpany, and the
Conpany Affiliate.

/1

Sheet No. 166.1 in this Section.

| ssued: June 18, 2001

Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street

Chi cago,

Il1inois

60606
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PART 2 - General Terms and Conditions
SECTI ON 10 - Perfornance Measurenents 1st Revised Sheet No. 166.1
1. PERFORMANCE MEASUREMENTS (cont’d) [ 1/
E. BUSI NESS RULES (cont’ d)
Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance
65.
Benchmar k:
Parity: Ret ai |l Conpari son: (m/ry
1. 8.0 dB Loop with Test Access and POTS (Bus and FW (N)
8.0 dB Loop wi thout Test Access
The Conpany conparable to the 8db loop with test access is the basic 2-
wire POTS | oop. Acceptable db level varies by state.
2. 5.0 dB Loop with Test Access and VGPL
5.0 dB Loop wi thout Test Access
3. BRI Loop with Test Access | SDN BRI
4. | SDN BRI Port | SDN BRI
5. DS1 Loop with Test Access DS1 & | SDN PRI
6. DS1 Dedicated Transport DS1
7. Subt endi ng Channel (23B) DDS
8. Subtendi ng Channel (1D) DDS
9. Anal og Trunk Port VGPL
10. Subtending Digital Direct VGPL
Conbi nati on Trunks
11. DS3 Dedi cated Transport DS3
12. Dark Fi ber DS3
13. DSL Loops W Line Sharing Aneritech Affiliate
14. DSL Loops without Line Sharing 3% (No critical z applies)
15. Interconnection Trunks Inter-of fice Trunks (N)
/1/ Material formerly appeared on Oiginal Sheet No. 166 in this Section.

| ssued:

By Christy L. Strawman,

June 18, 2001

Chi cago, Illinois

JDE Attachnment A -

Vice President
225 West Randol ph Street

Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance (cont’ d)

66. Measurenent
Percent M ssed Repair Conmitments

Defini tion:
Percent age of trouble reports not cleared by the comm tnent tinme
due to the Conpany reasons.

Excl usi ons:
e Specials and Interconnection Trunks.
e Al Conbos other than 8db | oops.

* Non-neasured reports (CPE, Interexchange, and Information
reports).

Busi ness Rul es:
The conmitrment time is defined as 24 hours. |If the cleared date
and tine minus the receive date and tine > 24 hours, it counts as
a trouble report that mssed the repair commtnent. UNEs are
sel ected based on a specific service code off of the circuit ID
Reports are counted the nonth they are cl osed.

Level s of Di saggregation

Geographi c, per State Agreenents (N)
2-Wre Anal og 8dB Loop
DSL Li ne Sharing (N)
Cal cul ati on: Report Structure:

(# of trouble reports not cleared Reported for telecommunications

by the coomitnment tine for carrier, all tel ecomunications

company reasons + total trouble carriers, the Conpany, and the

reports) * 100 Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Parity with the Conpany POTS Busi ness FWfor 2-Wre Anal og 8dB (O
Loop. Parity with Areritech Affiliate for DSL |ine sharing. (O
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance (cont’ d)

67. Measurenent
Mean Tine To Restore

Defini tion:
Aver age duration of network tel ecomuni cations carrier trouble
reports fromthe receipt of the tel ecomuni cations carrier trouble

report to the time the trouble report is cleared.

Excl usi ons:
e See Measurenent No. 65.
* No Access Tine.
« Delayed Miintenance Tine.

Busi ness Rul es:
The start time is when the report is received. The stop tinme is

when the report is cleared in WA

Level s of Di saggregation:
Geographi c, per State Agreenents (N)

e See Benchmark
e Dispatch / No Dispatch.

Cal cul ati on: Report Structure:
. Reported for tel ecomrunications
_Z[(Dlate adnd t'”(? troub(;e feport carrier, all tel econmunications
is cleared) - (date and tine carriers, the Conpany, and the
trouble report is received)] =+ Conpany Affiliate
total network customer trouble '

reports

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
See Measurenment No. 58. Except as foll ows: (N)

DSL Loops with Line Sharing — Parity
DSL Loops with no Line Sharing — 9.0 hours (critical z-value does

not apply)

| ssued: June 18, 2001 Ef fective: August 3, 2001
By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606
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Cancel s
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance (cont’ d)

68. Measurenent
Percent Qut O Service (00S5) < “24”

Definition:

Hour s

Percentage of OOS trouble reports cleared in |l ess than 24 hours.

Excl usi ons:
See Measurenent No. 66.

Busi ness Rul es:

The cl ose date and tine minus the receive date and tine nust be
greater than 0 and |l ess than 24 hours for it to count as a trouble
report that was cleared in |less than 24 hours.

Level s of Di saggregati on:
Geographi c, per State Agreenents
2-Wre Anal og 8dB Loop.

(N)

Cal cul ati on:

(# of OOS trouble reports < 24
hours + total OOCS trouble
reports) * 100

Measur ement Type:

Tier 1 — Medium
Tier 2 — None
Benchmar k:

Parity with the Conpany POTS

Report Structure:
Reported for tel ecommunications
carrier, all tel econmunications
carriers, the Conpany, and the
Conpany Affiliate.

Busi ness and Resi dence conbi ned.

| ssued:

June 18, 2001

By Christy L. Strawman,
225 West
Chi cago,

Vi ce President -
Randol ph Street
Illinois

Ef fective: August 3,

Regul atory Affairs

60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance (cont’ d)

69. Measur enent
Percent Repeat Reports

Defini tion:
Per cent age of network customer trouble reports received within 30
cal endar days of a previous custoner trouble report.

Excl usi ons:
e Specials and Interconnection Trunks.

* Non-neasured reports (CPE, Interexchange, and Information
reports).

Busi ness Rul es:
I ncl udes customer trouble reports received within 30 cal endar days
of an original custoner report. \When the second report is received
in 30 days, the original report is marked as an Original of a
Repeat, and the second report is marked as a Repeat. |If a third
report is received within 30 days, the second report is marked as
an Original of a Repeat as well as being a Repeat, and the third
report is marked as a Repeat. 1In this case there would be two
repeat reports. |If either the original or the second report
within 30 days is a nmeasured report, then the second report counts
as a Repeat report.

Level s of Di saggregation
Geographi c, per State Agreenents
See Benchmar k

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Unbundl ed Network El enents (UNEs) (cont’d)
Mai nt enance (cont’ d)
69. Measurenent (cont’d)

Cal cul ati on

Report Structure:

(# of network customer trouble Reported for tel ecommunications
reports received within 30 carrier, t el econmuni cati ons
cal endar days of a previous carriers, the Conpany, and the
customer trouble report =+ total Conpany Affiliate.

net wor k custoner trouble
reports) * 100

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:

See Measurenment No. 58. Except as foll ows: (N)

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing — 12. 0% hours (critical z-value

does not apply)

(N)

| ssued: June 18, 2001

By Christy L. Strawmran, Vice President
225 West Randol ph Street
Chicago, Illinois 60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

70. Measur enent
Percent age of Trunk Bl ockage (Call Bl ockage)

Definition:
Percent age of calls blocked on outgoing traffic fromthe Conpany
end office to tel econmunications carrier end office and fromthe
Conpany tandemto tel ecommunications carrier end office.

Excl usi ons:
« \Wekends and Hol i days

e |If teleconmunications carriers have trunks busi ed-out for
mai nt enance at their end, or if they have other network
probl ens whi ch are under their control

e The Conpany is ready for turn-up on Due Date and
tel econmuni cations carrier is not ready or not avail able for
turn-up of trunks.

e |f teleconmunications carrier does not take action upon receipt
of Trunk Group Service Request (TGSR) or ASR within 3 days when
a Call Blocking situation is identified by the Conpany or in
the tinmefrane specified in the | CA

e |If teleconmmunications carrier fails to provide a forecast.

e |If teleconmunications carrier’s actual trunk usage, as shown by
the Conpany fromtraffic usage studies, is nore than 25% above
t el econmuni cations carrier’s nost recent forecast, which nust
have been provided within the |last six-nmonths unless a
different timefrane is specified in an interconnection
agr eenent .

e The exclusions do not apply if the Conpany fails to tinely
provi de tel ecomuni cations carrier with traffic utilization
data reasonably required for tel econmunications carrier to
develop its forecast or if the Conpany refuses to accept
tel econmuni cations carrier trunk orders (ASRs or TGSRs) that
are within the tel ecormuni cations carrier’s reasonabl e forecast
regardl ess of what the current usage data is.

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

70.1. Measurenent

Trunk Bl ockage Excl usions

Defini tion:
Nunmber of calls bl ocked on outgoing traffic fromAIT end office
to CLEC end office and fromAI T tandemto CLEC end office that
are excluded fromthe trunk bl ockage data reported under PM 70.

Excl usi ons:
* None

Busi ness Rul es:
Nunmber of bl ocked calls and total calls excluded fromthe
mont hly bl ockage data reported under Performance Measurenent
70. No penalties or |iquidated damages apply. See PM 70 for
list of the exclusions.

Level s of Di saggregation:
e By Mrket Region

Cal cul ati on: Report Structure:

Count of Excluded bl ocked calls Reported for CLEC and all CLECs

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnostic

| ssued:

June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

70. 2. 1Measurenent

Percent age of Trunk Bl ockage (Trunk G oups)

Defini tion:
Percentage of trunk groups (TGs) with calls bl ocked on outgoing
traffic fromAneritech end office to CLEC end office, and from
Aneritech tandem office to CLEC end office. This nmeasure is
eval uated using a three month rolling average of trunk group
bl ockage. (This neasure is only valid if a CLEC has 20 or nore
trunk groups.)

Excl usi ons:

« |f CLECs have nore than 10% of the trunks of a particular TG
busi ed-out for mai ntenance at their end, that TGwll be
excluded fromthat nonths cal cul ati ons.

e« A TG may be excluded fromthe calculations for a particul ar
month if AT&T is found to be not ready for turn-up on the
negoti ated Due Date in 3 consecutive instances within the
nont h.

« |f CLEC does not take action upon receipt of Trunk G oup
Service Request (TGSR) or ASR within 3 business days when a
Call Blocking situation is identified in a Final Trunk G oup
by Aneritech or in the tinefrane specified in the |CA
(Article 4.3.13) the TG in question nmay be excluded fromthe
calculations for that particular nonth.

| ssued:

June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

70. 2. Exclusions (cont’d):

e« |If CLEC fails to provide a forecast for a particular TG
that TGwill be excluded fromcal culations until a forecast
i s provided.

« |If CLECs actual “trunks required” cal culation, as shown by
Aneritech fromtraffic usage studies, is nore than 150% of
CLEC s forecast for the TG in question, which was delivered
to Areritech 6 nonths prior, unless a different tineframe is
specified in an interconnection agreenment., that particul ar
TG may be excluded fromthe cal culations for that particul ar
nont h.

* New trunk groups that have not been in service for six
mont hs may be excluded from cal cul ations for that 6 nonth
period. Nevertheless, utilization data will be gathered
upon turn-up of the TG

e The exclusions do not apply if Aneritech fails to tinely
provide the CLEC with traffic utilization data reasonably
required for CLEC to develop its forecast or if Aneritech
refused to accept CLEC trunk orders (ASRs or TGSRs) that are
within the CLEC s forecast regardl ess of what the current
usage data is.

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

70. 2. Business Rul es:
Bl ocked calls and total calls are gathered on all reportable
trunk groups during the official 20 day study nmonth. Busy hour
statistics are deternmined for reporting purposes.

Level s of Di saggregation:
« Aneritech end office to CLEC end office
« Aneritech tandemto CLEC end office

Cal cul ati on: Report Structure:
(# of trunk groups exceeding 1% Reported for tel econmunication
bl ocki ng for each of three carrier, all tel econmrunication
consecutive nonths / total # carriers, the Conpany, and the
trunk groups in service). Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnosti c.
99% of trunk groups not exceeding 1% bl ocking for three
consecutive nonths, as a rolling average, with no single TG
exceedi ng 1% bl ocking for nore than 1 nonth.

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)
E.

BUSI NESS RULES (cont’d)

I nt erconnection Trunks (cont’d)

71. Measurenent
Conmon Transport Trunk Bl ockage

Defini tion:
Per cent age of
bl ockage.

| ocal common transport

Excl usi ons:
No data is collected on weekends.

Busi ness Rul es:
Bl ocked calls and total calls are gat
day study for intralLATA traffic nonth

Level s of Di saggregation

| LEC trunks

by I LEC.

Cal cul ati on

(# of common transport trunk Report ed
groups exceedi ng 2% bl ocki ng + trunk gr
total common transport trunk Affiliat

*

gr oups) 100.
Measur ement Type:
Tier 1 — None
Tier 2 — High

Benchnar k:
State Standard of

3% or parity,
a gi ven nont h.

Conmon trunk groups where tel ecommunications carriers share

Conmon trunk groups for tel ecomuni cations carriers not shared

trunk groups exceedi ng 2%

hered during the officia

20

(T
(T

Report Structure:
on |l ocal comon transport
oups and t he Company
e.

whi chever allows | ess blocking in

| ssued: June 18, 2001
By Christy L. Strawmran, Vice President
225 West

Chi cago, Illinois

JDE Attachnment A -
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

73. Measur enent

Percent age M ssed Due Dates — |nterconnection Trunks

Defini tion:
Percent age of trunk order due dates m ssed on interconnection
trunks.

Excl usi ons:
Tel econmuni cations carrier Caused M sses.

Busi ness Rul es:
The Due Date starts the clock. The Conpletion Date is the day
that the Conpany personnel conplete the service order activity and
it is accepted by the tel econmunications carrier, which stops the
clock. The source is WFA (Wrk Force Administration) and is at an
itemor circuit |evel

Level s of Di saggregation

. 911 (O
. 0s/DA (N
« SS7
* Interconnection Trunks (N)
Cal cul ati on: Report Structure:
(# of trunk circuits mssed + Reported for tel ecommunications
total trunk circuits installed) carrier, all tel ecomunications
* 100 carriers, the Conpany, and the
Conpany Affiliate.
Measur ement Type:
Tier 1 — Medium
Tier 2 — None
Benchmar k:
Parity with the Conpany Interoffice Facility Trunks. (T)
| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
I nt erconnection Trunks (cont’d)
74. Measurenent
Aver age Del ay Days For M ssed Due Dates — Interconnection Trunks

Definition:
Aver age cal endar days from due date to conpletion date on conpany
m ssed i nterconnection trunk orders.

Excl usi ons:
Tel econmuni cations carrier Caused M sses.

Busi ness Rul es:
The calculation is the difference in cal endar days between the
conmpletion date (the date the tel ecomruni cations carrier accepts

the circuit) and the due date. The source is WFA (Wrk Force
Administration) and is at an itemor circuit |evel.

Level s of Di saggregati on:

« 911 (9
. Os/DA (N
« SS7
* Interconnection Trunks (N)
Cal cul ati on: Report Structure:
S (Conpletion date — conmitted Reported for tel ecommunications
circuit due date) = (Total carrier, all telecomunications
conpleted trunk circuits with carriers, the Conpany, and the
m ssed Due Dates) Conpany Affiliate.
Measur ement Type:
Tier 1 — Low
Tier 2 — None
Benchmar k:
Parity with the Conpany Interoffice Facility Trunks. (T)
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

75. Measur enent
Per cent age t he Conpany Caused M ssed Due Dates > 30 Days —
I nt erconnecti on Trunks

Defini tion:
Percent age of Interconnection Trunk Circuits where installation
was conpl eted greater than 30 days foll owing the due date.

Excl usi ons:
Excl udes tel ecommuni cati ons carrier-caused M sses.

Busi ness Rul es:
See Measurenent No. 74

Level s of Di saggregation:

« 911 (O
. Os/DA (N)
« SS7
* Interconnection Trunks (N)
Cal cul ati on: Report Structure:

(# of interconnection trunk Reported for tel ecommunications

circuits conpleted greater than carrier, all tel ecomunications

30 days following the due date =+ carriers, the Conpany, and the

total installed interconnection Conpany Affiliate.

trunk circuits) * 100.

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchnar k:
Parity with the Conpany Retail.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

76. Measur enent
Average Trunk Restoration Interval — Interconnection Trunks

Defini tion:
Average time to repair interconnection trunks. This neasure is
based on cal endar days.

Excl usi ons:

Excl udes non-neasured tickets (CPE, Interexchange, or
I nf or mati on).

Busi ness Rul es:
The start time is when the report is received. The source is WA
(Work Force Administration) and is at an itemor circuit |evel
The stop tine is when the report is cleared in WA

Level s of Di saggregation

« 911
« OS/DA
e SS7

e Interconnection Trunks

Cal cul ati on: Report Structure:

. Reported for tel ecommunications
Z[(Date and time trouble_report carrier, all tel econmunications
is cleared) - (date and tine

. _ . carriers, the Conpany, and the
trouble report is received)] =+ Conpany Affiliate
total trunk trouble reports '
Measur ement Type:

Tier 1 — Low
Tier 2 — None

Benchnar k:
Parity with the Conpany Retail.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

I nt erconnection Trunks (cont’d)

77. Measurenent

Average Trunk Restoration Interval for Service Affecting Trunk

G oups

Defini tion:
The average tine to restore service affecting trunk groups.

Excl usi ons:
None

Busi ness Rul es:
Service affecting is defined as 20% of a trunk group out-of -

service that causes trunk group bl ockage. The clock starts on

receipt of a trouble ticket fromthe tel ecomuni cations carrier
that identifies a service affecting condition. The clock stops

after conpletion of work by the Conpany.

Level s of Di saggregati on:
e Tandem trunk groups.
* Non-Tandem trunk groups.

« 911
« OS/DA
e SS7

e |Interconnection Trunks

Cal cul ati on: Report Structure:

. Reported for tel ecomrunications
_Z[(Date and time trouble feport carrier, all tel econmunications
is cleared) - (date and tine

trouble report is received)] / carriers, the Company, and the

! . Co Affiliate.
total service affecting trunk pany rrate
group trouble reports

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Tandem trunk groups — 1 hour / Non- Tandem — 2 hours.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Directory Assistance (DA) and Operator Services (0OS) (cont’d)

80. Measur enent
Directory Assistance Average Speed O Answer

Defini tion:
The average tine a custoner is in queue.

Excl usi ons:
None

Busi ness Rul es:

The clock starts when the customer enters the queue and the clock

stops when an Aneritech representative answers the call. The
I ength of each call is determ ned by measuring and accunul ati ng
the elapsed tinme fromthe entry of a CLEC custoner call into the
Aneritech call managenent system queue until the CLEC customer
call is transferred to Ameritech personnel assigned to handling
calls for assistance during hours of operation

Level s of Di saggregation
None

Cal cul ati on: Report Structure:

Total queue tine + total Reported for the aggregate of al
call s answered tel econmuni cations carriers, the

Conpany, and the Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — Low

Benchmar k:
7.0 seconds.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Directory Assistance (DA) and Operator Services (0OS) (cont’d)

81. Measur enent

Operator Services Grade O Service

Definition:

Percent age of operator services calls answered within “X’ seconds.

Excl usi ons:

None

Busi ness Rul es:

The clock starts when the customer enters the queue and the clock
stops when a Aneritech representative answers the call or the

customer abandons the call. The length of each call is determ ned
by measuring and accumul ating the el apsed tine fromthe entry of a
CLEC custoner call into the Areritech call managenent system queue
until the CLEC custoner call is transferred to Ameritech personne

assigned to handling calls for assistance during hours of
operation. Calls are categorized into the designated bands to
determi ne the percentage of calls that were answered within “x
seconds.

Level s of Di saggregation

e« < 1.5 seconds
e < 2.5 seconds
7.5 seconds
10. 0 seconds
15. 0 seconds
20. 0 seconds
25. 0 seconds

L]
V V V V VvV
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Directory Assistance (DA) and Operator Services (0OS) (cont’d)

82.

Measur enent
Operator Services Speed O Answer

Defini tion:
The average tine a custoner is in queue.

Excl usi ons:
None

Busi ness Rul es:
The clock starts when the customer enters the queue and the clock
stops when a Aneritech representative answers the call. The
I ength of each call is determ ned by measuring and accunul ati ng
the elapsed tinme fromthe entry of a CLEC custoner call into the
Aneritech call managenent system queue until the CLEC customer
call is transferred to Ameritech personnel assigned to handling
calls for assistance during hours of operation

Level s of Di saggregation

None

Cal cul ati on: Report Structure:
Total queue tine + total Reported for the aggregate of al
call s answered tel econmuni cations carriers, the

Conpany, and the Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — Low

Benchmar k:
3. 6 seconds.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d) |

Directory Assistance (DA) and Operator Services (0OS) (cont’d)

84. Measurenent — Tel econmuni cations Carrier Requested Renoval (N)
Percentage of Calls Deflected

(D)
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d) |

Directory Assistance (DA) and Operator Services (0OS) (cont’d)

85. Measurenent — Tel econmuni cations Carrier Requested Renoval (N)
Average Work Time

(D)
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d) |

Directory Assistance (DA) and Operator Services (0OS) (cont’d)

86. Measurenent — Tel econmuni cations Carrier Requested Renoval (N)
Non- Cal | Busy Work Vol unes

(D)

(D)

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 142



ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 196

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 196

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)

91. Measur enent
Percentage of LNP Only Due Dates within Industry Cuidelines

Defini tion:
Percentage of LNP Due date interval that neets the industry
standard established by the North Anerican Nunbering Counci
( NANC) .

Excl usi ons:
e Tel econmuni cations carrier caused or requested del ays.
* NPAC caused del ays unl ess caused by the Conpany.

e Tel econmmuni cations carrier requested Due Dates outside industry
gui del i nes.

Busi ness Rul es:
I ndustry gui delines for due dates for LNP are as foll ows:
e For Ofices in which NXXs are previously opened — 3 Busi ness
Days.
* New NXX — 5 Business days on LNP capabl e NXX
« Day after new NXX i s opened — 4 Busi ness days.
The above-noted due dates are fromthe date of the FOC i ssuance.

For partial LNP conversions that require restructuring of a

cust oner account:

e 1-100 TNs: The LNP due date intervals will continue to be three
busi ness days and five business days fromthe issuance of the
FOC dependi ng on whether the NXX has been previously opened or
i s new.

e >100 TNs, including entire NXX: The due dates are negoti at ed.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)
91. Measurenent (cont’d)

Level s of Di saggregation:
« NXXs Conpl et ed
e« NXXs Partial (1-100).

Cal cul ati on:

Report Structure:
(# of LNP TNs i npl enmented

Reported for tel ecommunications

within Industry guidelines + carrier, all tel ecomunications
total LNP TNs ) *100 carriers, and the Conpany
Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:

96.5% The benchmark will be revised either up or down if

i ndustry guidelines are established that are different than the
obj ective stated here.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)

94. Measur enent

Percentage FOCs Returned Wthin “X' Hours (O

Definition: (N)
Percentage of FOCs returned within a specified tine frame from
recei pt of conplete and accurate LNP or LNP with Loop service
request to return of confirmation to tel ecomunications carrier.
Excl usi ons:
* Rejected orders.
* The Conpany retail disconnect orders in conjunction with
whol esal e mi grations.
* (Orders involving major projects. For Resale and CPO a project is
defined as > 250 lines, trunks, circuits, and/or telephone
nunbers. For Loops, LNP, LSNP, a project is defined as > 100
lines, trunks, circuits, and/or tel ephone nunbers.
* \Were tel ecommunications carrier accesses the Conmpany — LEC s
systens using a Service Bureau Provider, the neasurenent of the
Conpany — LEC s Performance shall not include Service Bureau
Provi der processing, availability or response tine. (N)
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)

94. Measurenent (cont’d)

_ (D)
Busi ness Rul es: (N)
See Business Rule for Measure 5.
Level s of Di saggregati on:
Orders are nmeasured according to how the Service O der was
received via the Conpany (i.e., electronically or manually) and
are included in these di saggregations regardl ess of how they are
processed. The Conpany w |l measure unsolicited FOCs as
j eopar di es
Manual Requests:
e Sinple Residence and Business LNP Only (1-19 Lines)< 24 C ock
Hour s
e« LNP with Loop (1-19 Loops) < 24 Cock Hours
e Sinple Residence and Business LNP Only (20+ lines)< 48 d ock
Hour s)
e LNP with Loop (20+ Loops) < 48 O ock Hours
e LNP Conpl ex Business (1-19 Lines) < 24 dock Hours
e LNP Conpl ex Busi ness (20-50 Lines) < 48 C ock Hours
e LNP Conpl ex Business (50+ Lines) < Negotiated with
Notification of Tinefrane within 24 C ock Hours (N
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)

94. Measurenent (cont’d)

D
Level s of Di saggregation: (cont’d) gNg
El ectroni c Requests via EDI:
e Sinple Residence and Business LNP Only (1-19 Lines) Mnually
Processed < 5 Busi ness Hours
e Sinple Residence and Business LNP Only (1-19 Lines)
El ectronically Processed < 2 Business Hours
. LNP with Loop (1-19 Loops) Manually Processed < 5 Business
Hour s
e« LNP with Loop (1-19 Loops) Electronically Processed < 2
Busi ness Hours
e Sinple Residence and Business LNP Only (20+ lines) < 48 C ock
Hour s
e LNP with Loop (20+ Loops) < 48 O ock Hours
e LNP Conpl ex Business (1-19 Lines) < 24 dock Hours
* LNP Conpl ex Busi ness (20-50 Lines) < 48 C ock Hours
« LNP COVWPLEX BUSI NESS (50+ LI NES) < NEGOTI ATED W TH
NOTI FI CATI ON OF TI MEFRAME W THI N 24 CLOCK HOURS
Cal cul ati on: Report Structure:
(# of FOCs returned within “x” Reported for tel ecomunications
hours + total FOCs sent) * 100 carrier, all tel ecomunications
carriers, and Conpany Affiliate. (N)
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)
94. Measurenent (cont’d)

Measur ement Type:
Tier 1 — Low
Tier 2 — Medium

Benchmar k:

95% and the average for the remmi nder of each neasure
di saggregated shall not exceed 20% of the established benchnark.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)

94. 1 Measur enent
Average Time To Return FOC

Defini tion:
The average tine to return FOC from recei pt of conplete and
accurate service request to return of confirmation to
t el econmuni cations carrier.

Excl usi ons:
* Rejected Orders.

* The Conpany retail disconnect orders conjunction with whol esal e
m grations.

* Orders involving major projects. For Resale and CPO a project
is defined as > 250 lines, trunks, circuits, and/or telephone
nunbers. For Loops, LNP, LSNP, a project is defined as > 100
lines, trunks, circuits, and/or tel ephone nunbers.

* \Were tel ecommunications carrier accesses the Conmpany — LEC s
systens using a Service Bureau Provider, the neasurenment of the
Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Busi ness Rul es:
See Measurenent No. 94.
Measurement is disaggregated according to product type and order
size only, and includes orders subnmitted either electronically or
manual | y.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local

Number Portability (LNP) (cont’d)

94. 1 Measurenent (cont’d)

Level s of Disaggregation:
Manual Requests:

e Sinple Residence and Business LNP Only (1-19 Lines)
e« LNP with Loop (1-19 Loops)

e Sinple Residence and Business LNP Only (20+ lines)
e« LNP with Loop (20+ Loops)

e LNP Conpl ex Business (1-19 Lines)

e LNP Conpl ex Busi ness (20-50 Lines)

e LNP Conpl ex Busi ness (50+ Lines)

El ectroni ¢ Requests via EDI:

e Sinple Residence and Business LNP Only (1-19 Lines) -
El ectronically Processed

e Sinple Residence and Business LNP Only (1-19 Lines) — Manually
Processed

e« LNP with Loop (1-19 Loops)

e Sinple Residence and Business LNP Only (20+ lines)
e« LNP with Loop (20+ Loops)

e LNP Conpl ex Business (1-19 Lines)

e LNP Conpl ex Busi ness (20-50 Lines)

e LNP Conpl ex Busi ness (50+ Lines)

Cal cul ati on: Report Structure:
S[(Date and Time of FOC) - (Date Reported for tel ecomunications
and Time of O der carrier, all teleconmunications
Acknow edgnent)] / Total FOCs) carriers, and Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
No Benchmar k
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)

95. Measur enent

Aver age Response Tine for Non-Mechani zed Rejects Returned Wth

Conpl ete and Accurate Codes

Definition:

Aver age Response tine for returning rejected non-mechani zed LNP
orders with conplete and accurate identification of
t el econmuni cations carrier-caused errors in the order.

Excl usi ons:
Orders invol ving maj or projects. For

Resal e and CPO a project is

defined as > 250 lines, trunks, circuits, and/or telephone
nunbers. For Loops, LNP, LSNP, a project is defined as > 100
lines, trunks, circuits, and/or tel ephone nunbers.

Busi ness Rul es:

For each non-nechani zed order, the start tinme is the receipt
date/time of non-nechani zed order, and the end tine is the
transmittal tinme of rejection notification of the order due to

t el econmuni cations carrier-caused errors. The difference between

the two is the duration in hours.

Level s of Di saggregati on:

* None

288

Cal cul ati on:
S(Date & Time of Order reject —
Date and Tinme Order receipt) =+
Total non-rmechani zed LNP Orders
Rej ect ed

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchnar k:
5 Busi ness Hours.

Report Structure:
Reported for tel ecommunications
carrier, all tel econmunications
carriers, and the Conpany
Affiliate.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Local Nunber Portability (LNP) (cont’d)

98. Measur enent

Percent age Trouble LNP (I-Reports) in 30 Days of Installation

Definition:

Percentage of LNP Orders that receive a network custoner trouble
report within 30 cal endar days of service order conpletion.

Excl usi ons:
Excl udi ng subsequent reports and all
“13" reports (excludable reports).

di sposition code “11”, “12" &

e Trouble reports caused by CPE or inside wring.

Busi ness Rul es:

I ncludes trouble reports received the day after the Conpany
personnel conplete the service order through 30 cal endar days

after conpl etion.

Level s of Di saggregation:
None

Cal cul ati on:

Report Structure:

(# of LNP Orders that receive a Reported for tel ecomrunications

net wor k custoner trouble report carrier,

all tel econmunications

wi thin 30 cal endar days of carriers, and the Company Affiliate

service order conpletion + total
LNP Orders) * 100

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:

Parity with the Conpany Retail POTIS — No Field Wrk.
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

9-1-1 (cont’d)

103. Measurenent

Percent Accuracy for 911 Dat abase Updates

Definition:

The percentage of 911 records that were updated by the Conpany in

error.

Excl usi ons:

Tel econmuni cations carrier-caused Errors.

Busi ness Rul es:

The data required to calculate this nmeasurement will be provided

by the tel ecomruni cati ons carrier based on the conpare file. CLEC (N)
requests a conpare file in witing through their assigned

Aneritech Account Manager. This request should provide the

requesting conmpany’s nane (per CLEC interconnection or resale

agreenment), ACNA, requested geographic area (e.g., state, NPA,

etc.), if the conpare file is requested by email, diskette, CD

ROM and the CLEC contact nane, nunber,

and e-mail address. Upon (N)

request, the Conpany will provide, within 14 busi ness days of
request receipt, an electronic conpare file. tel ecomunications
carrier will be provided a file that contains all customer

i nformati on for the geographic area that they request (e.g.
state, NPA, etc.). The file can be provided via CR-ROM diskette,
paper or as an electronic file (transnmitted). The

tel econmuni cations carrier will provide the nunber of records
transmitted and the errors found. The Conpany will verify the
records deternmined to be in error to validate that the records
were input by the Company incorrectly. An update is conpleted
without error if the database conpletely and accurately reflects
the activity specified on the order submitted by the

t el econmuni cations carrier.

Level s of Di saggregation
None
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

9-1-1 (cont’d)

104.1. Measurenent
The average tinme it takes to unlock the 911 record

Defini tion:
The average tine it takes to unlock the 911 record to allow the
record to be clained by the CLEC

Excl usi ons:
CLEC caused del ayed unl ocks

Busi ness Rul es:
The clock starts on the date of conpletion and the clock stops
on the date/tine when the 911 record is unl ocked

Level s of Di saggregation

None
Cal cul ati on: Report Structure:
Sum (SCC Date - date 911 record Reported for individua
i s unl ocked) t el econmuni cation carrier, and al

t el econmuni cation carriers and SVBT
affiliates.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnosti c

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Pol es, Conduit and Rights of Way (cont’d)

106. Measurenent
Aver age Days Required to Process a Request
Defini tion:
The average tine it takes to process a request for access to
pol es, conduits, and right-of -ways.

Excl usi ons:
None

Busi ness Rul es:
See Measurenent No. 105

Level s of Di saggregation:

None
Cal cul ati on: Report Structure:
S(Date request returned to Reported for tel ecomunications
t el ecomuni cations carrier — carrier all telecomunications
date request received from carriers and the Conpany Affiliate.

t el ecomuni cations carrier) =+
total requests

Measur enment Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
See Measurenent No. 105. Revised benchmark will be established (O
during the 6-nonth review. (O
| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Col | ocati on

107. Measurenent
Percent age M ssed Col | ocati on Due Dates

Defini tion:
The percentage of the Conpany caused m ssed due dates for
col l ocation projects.

Excl usi ons:
None

Busi ness Rul es:
The clock starts when the Conpany receives an accurate and
compl ete application formfor space fromthe tel econmuni cations
carrier and the clock stops when the collocation space is turned
over to the tel ecommunications carrier for their occupancy at the
wal k-t hrough. |f the wal k-through is schedul ed after the due
date, then the clock stops on the due date. Due Date Extensions
will be extended when nutually agreed to by the Conpany and the
tel econmuni cations carrier. Aneritech will not be deened to have
compl eted work on a collocation cage until the cage is suitable
for use by the CLEC and the cabl e assignnent information necessary
to use the facility has been provided to the CLEC

[/ 1/ Material now appears on Oiginal Sheet No. 217.1 in this Section

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Col | ocati on
107. Measurenent (cont’d)

Level s of Di saggregation:

e Physi cal

e Virtual

* Cagel ess

e Additions

Cal cul ati on: Report Structure:

(# of the Conpany net due dates Reported for tel ecommunications
for collocation facilities + carrier, all tel econmunications
total collocation conpletions) carriers and the Conpany.
* 100

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Parity with the Conpany Affiliate on an Interimbasis (until
June) to establish if enough data exists to make ongoi ng
conmpari son.

/1/ Material formerly appeared on Oiginal Sheet No. 217 in this Section.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Col I ocation (cont’d)

108. Measurenent
Aver age Del ay Days for the Conpany M ssed Due Dates

Defini tion:
The average del ay days caused by the Conpany to conplete
collocation facilities.

Excl usi ons:
None

Busi ness Rul es:
See Measurenent No. 107.

Level s of Di saggregation:

« Physi cal
e Virtual
e Cagel ess

« Additions

Cal cul ati on: Report Structure:
S(Date col | ocation work Reported for tel ecommunications

conpl eted - col I ocation due date carrier, all telecomunications
) + total the Conpany caused carriers, the Conpany, and the

m ssed col | ocati on conpl eti ons. Conpany Affiliates.

Measur enment Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:
Parity with the Conpany Affiliate on an Interimbasis (until June)
to establish if enough data exists to nake ongoi ng conpari son.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Col I ocation (cont’d)

109. Measurenent
Percent of Requests Processed Wthin the Established Tinelines

Definition:

The percent of requests for collocation facilities processed
within the established tinelines.

Excl usi ons:
Weekends & Hol i days.

Busi ness Rul es:

The clock starts when the Conpany receives the application. The
cl ock stops when the Company responds back to the application

request with a quote. Per FCC Order 99-48 (706 Coll ocations
Requi renment s) .

Level s of Di saggregation

« Physica

e Virtua

e Cagel ess

e Additions

Cal cul ati on: Report Structure:

(# of requests processed within Reported for tel ecomrunications
the tineline + total requests) * carrier, all tel ecomunications
100 carriers, the Conpany, and the

Conpany Affiliate.

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:

Parity with the Conpany Affiliate on an Interimbasis (until June)
to establish if enough data exists to make ongoi ng conpari son

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Directory Assistance Database (cont’d)

111. Measurenent

Average Update Interval for DA Database for Facility Based
tel econmuni cations carriers

Definition:
The average update interval for DA database changes for facility
based tel econmmuni cations carriers.

Excl usi ons:
e \Weekends & Holidays

e Rejected updates (e.g. missing a zip code, inconplete phone
nunber)

Busi ness Rul es:
See Measurenent No. 110.

Level s of Di saggregation
e Manua
e Electronic

Cal cul ati on: Report Structure:
[T (8:00 a.m of the day Reported for tel ecomrunications
following the input into the carrier, all tel econmunications
DL dat abase — Time update carriers, the Conpany, and the
recei ved from CLEQ)] + total Conpany Affiliate

updat es conpl et ed

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:

Manual orders 48 hours. Electronic orders are Parity with
Aneritech Retail

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Directory Assistance Database (cont’d)

112. Measurenent

Per cent age DA Dat abase Accuracy For Mnual Updates

Definition:

The percentage of DA records that were updated by the Conpany

correctly. The data required to calcu

ate this neasurenent will be

provi ded by the tel ecomuni cations carrier. The

tel econmuni cations carrier will provide the nunber of records
transmitted and the errors found. The Conpany will verify the
records deternmined to be in error to validate that the records

were input by the Conpany incorrectly.

Excl usi ons:

e FErrors not subnmitted within 10 days of order confirmation (T)
recei pt
e CLEC caused errors (N

Busi ness Rul es:
See Measurenent No. 110.

Level s of Di saggregation
None

Cal cul ati on

Report Structure:

(# of manual updates without the Reported for tel ecommunications

Conpany caused errors + Tot al carrier, all tel ecomunications

updat es processed) *100 carriers for facility based
provi ders, and the Conpany
Affiliate.

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchmar k:
97%

(N)

| ssued: June 18, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Coor di nat ed Conver si ons

114.1 Measurement
CHC/ FDT LNP wi th Loop Provi sioning |nterval

Definition:
The % of CHC/ FDT LNP with Loop Lines conpleted by Areritech within
the established provisioning intervals.

Excl usi ons:

e CHC/FDT LNP with Loop with greater than 24 | oops (including
multiple LSRs totaling 25 or nmore lines to the sane custoner
prem se on the due date).

e CLEC caused delays (e.g., no dial tone from CLEC. CLEC
translations) that do not allow SWBT the opportunity to conplete
CHC/ FDT LNP with Loop within the designated interval.

e IDLC (pair gain systens) identified on or before the due date.

Busi ness Rul es:
The start time is at the direction of the tel econmunications
carrier and based on a negotiated and scheduled tine for
coordi nated hot cut orders (CHC). For CHC orders, the clock
starts when the tel econmmunications carrier calls the Conpany LOC
to start the conversion, and ends when the Conpany technician
conmpl etes the cross connect to the tel econmunications facilities
and has called the tel econmunications carrier to notify that the
cut -over has been conpleted. For FDT orders, the clock starts at
the frame due tine and ends when the Conpany technician conpletes
the cross connect to the teleconmmunications carrier facilities.
Thi s measurenment only includes Coordinated Hot Cuts with 1-24
| oops. A conversion with 25 or nore lines (including nultiple
orders totaling 25 or nore lines to the same customer premn se on
the sane due date) is considered a project and is negotiated with
the tel econmuni cations carrier at the tinme of conversion

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 162

(N




| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 225.2

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Coor di nat ed Conver si ons
114.1 Measurenent (cont’'d):

Level s of Di saggregation:
CHC
LNP with Loop

e <10 lines
e 10-24 |ines

FDT
LNP with Loop

e <10 lines
e 10-24 |ines

Cal cul ati on: Report Structure:
Total CHC/ FDT LNP with Loop Reported by tel ecomruni cati on
Lines within the designated carrier, all telecomunication
interval + total CHC/ FDT LNP carriers, and the Conpany
with Loop Iines. Affiliate.

Measur ement Type:
Tier 1 — Medium
Tier 2 — Medium

Benchmar k:
CHC/ FDT LNP with Loop for < 10 Lines 90 % wi thin one hour.
CHC/ FDT LNP with Loop for 10-24 Lines 90% w thin two hours.

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Coor di nat ed Conversions (cont’d)

115. 1 Measur enment
Percent Provisioning Troubl e Reports (PTR)

Defini tion:
Measures the percent of CHC FDT circuits for which the
tel econmuni cations carrier subnmits a trouble report on the day of
conver si on.

Excl usi ons:

e Reports for which the trouble is attributable to the Conpany
networ k (unl ess the Conpany had know edge of the trouble prior
to the due date

e |IDLC (pair gain systens) identified on or before the due date.

Busi ness Rul es:
The percent of CHC/ FDT circuits for which the tel ecomunications
carrier submits a trouble report on the day of conversion, or
bef ore noon on the next business day.

Level s of Di saggregation
e CHC and FDT

Cal cul ati on: Report Structure:
(Count of CHC/ FDT circuits for Reported by tel econmuni cation
whi ch the tel econmmuni cations carrier, all tel ecomunication
carrier submits a trouble report carriers, and the Company
on or before noon on the next Affiliate.

busi ness day after conversion =+
total # of CHC/ FDT circuits
converted.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchnar k:
No Benchmark. To be reviewed in 6 nonth review

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Coor di nat ed Conversions (cont’d)

115. 2 Measur enent

Mean Time To Restore — Provisioning Trouble Report (PTR

Defini tion:
Average duration of the outage fromthe receipt of the PTRto the
time it is cleared.

Excl usi ons:

« Excludes Non-neasured reports (CPE, |nterexchange, and
I nformation reports).

e Excludes no access to the end user’s |ocation

Busi ness Rul es:
The start time is when the report is received. The stop tinme is
when the report is cleared.

Level s of Di saggregation
e CHC and FDT

Cal cul ati on: Report Structure:

Z[(Date and time PTR is cl osed Reported by tel econmuni cations

with the customer) (date and carrier, all tel econmmuni cations
b ) T carriers, and Conpany Affiliate
time PTRis received)] + total pany

PTRs
Measur ement Type:

Tier 1 — None
Tier 2 — None

Benchmar k:
No Benchmark. To be reviewed in 6 nonth review
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ILL. CC. NO 20

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

NXX
117. Measurenent

Percent NXXs | oaded and tested prior to the effective date

Defini tion:
The percent of NXXs | oaded and tested prior to the effective date.

Excl usi ons:
None

Busi ness Rul es:
Data for the initial NXX(s) in a local calling area will be based
on the LERG effective date or conpletion of the initia
i nterconnection trunk group(s), whichever is longer. Data for
additional NXXs in the local calling area will be based on the
LERG effecti ve date.

Level s of Di saggregation
None

Cal cul ati on: Report Structure:

(# of NXXs | oaded and tested Reported for tel ecomunications
by LERG effective date + carrier, all tel ecomunications
total NXXs | oaded and tested) carriers, the Conpany, and the
* 100 Conpany Affiliate.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Parity
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1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

NXX (cont’ d)

118. Measurenent

Aver age Del ay Days for NXX Loadi ng and Testing

Definition:

Aver age cal endar days from due date to conpletion date on conpany

m ssed NXX orders.

Excl usi ons:
None

Busi ness Rul es:
See Measurenent No. 117.

Level s of Di saggregation:

None
Cal cul ati on: Report Structure:
S(Conpl etion Date — LERG Reported for tel ecomunications (N)
carrier, all teleconmunications

effective date) + Total the
Conpany caused | ate orders

Measur ement Type:
Tier 1 — Low
Tier 2 — None

Benchnar k:
Parity

carriers,
Conpany Affiliate.

t he Conpany, and the
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 230

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 230

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

NXX
119. Measurenent

Mean Time to Repair

Definition:
Average duration of NXX trouble reports fromthe receipt of the
customer trouble report to the tinme that the trouble report is
cl ear ed.

Excl usi ons:
None

Busi ness Rul es:
The start time is when the report is received. The stop tinme is
when the trouble report is cleared. Ameritech will contact the (N)
CLEC to cl ose the trouble. (N)

Level s of Di saggregation:
None

Cal cul ati on: Report Structure:
>(Date and time trouble report is {?e:oortedf_or . .
cleared with the custoner — Date Iel e;:olrrrmm catl 0”;5. carrier,
and time trouble report is all Lelecomunt catlons
ived) = (Total NXX bl carriers, the Company, and

received) + (Tota troubl e the Conpany Affiliate.
reports)

Measur enment Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Parity

| ssued: June 18, 2001 Ef fective: August 3, 2001
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 231

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 231

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

BONA FI DE Request Process (BFRs)

120. Measurenent
Per cent age of Requests Processed Wthin 30 Busi ness Days

Defini tion:
Percent age of Bona fide requests processed w thin 30 business
days.

Excl usi ons:
Weekends and Hol i days.

Busi ness Rul es:
The clock starts when the Conpany receives the application. The
cl ock stops when the Company conpl etes application processing.

Level s of Di saggregation

None
Cal cul ati on: Report Structure:
(# of number of requests Reported for tel ecommunications
processed within 30 days = carrier all tel ecommunications
total requests) * 100 carriers and the Conpany Affiliates.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Parity with the Conpany Affiliate on an Interimbasis (until June)
to establish if enough data exists to make ongoi ng conpari son

| ssued: June 18, 2001 Ef fective: August 3, 2001
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

2nd Revi sed Sheet No. 232

PART 2 - General Terns and Conditions Cancel s

SECTI ON 10 - Performance Measurenents Original Sheet No. 232

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

BONA FI DE Request Process (BFRs) (cont’d)

121. Measurenent

Percent age of Quotes Provided for Authorized BFRs Wthin 45
Busi ness Days

Defini tion:
Per cent age of quotes provided in response to bona fide requests
wi t hi n 45 busi ness days.

Excl usi ons:
Weekends and Hol i days.

Busi ness Rul es:
The clock starts when the Conpany receives the application. The
cl ock stops when the Company responds back to the application
request with a quote.

Level s of Di saggregation:

None
Cal cul ati on: Report Structure:
(# of requests processed within Reported for tel ecommunications
45 days + total # of requests) * carrier all telecomunications
100 carriers and the Conpany Affiliates.

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:

Parity with the Conpany Affiliate on an Interimbasis (until June)
to establish if enough data exists to make ongoi ng conpari son.

22
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I LLINO S BELL : ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech

[ PART 2]| SECTION 10|

Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st

Revi sed Sheet No. 232.1

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 1. Measurenent

Percent age of Orders G ven Jeopardy Notices

Defini tion:
Percent age of orders given jeopardy notices neasures the number of
870s sent to custoners as a percentage of the total nunber of
orders conpleted in the period.

Excl usi ons:
e CLEC End User-Initiated Jeopardy Codes.

Busi ness Rul es:

An 870 is a jeopardy notice that is sent to the CLECto notify
themthat an order’s confirnmed due date is in jeopardy of being
m ssed. Unsolicited FOCs will be counted as Jeopardies.
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.2

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi tional Measures
M 1. Measurenent (cont’d)

Level s of Di saggregation:
POTS

e Business class of service
« Residence class of service
e Field Wrk (FW

e Non-Field Wrk (NFW

Resal e Speci al s

e Field Work (FW

e Non-Field Wrk (NFW
Unbundl ed Loops
LNP with Loop

UNE Conbos

Cal cul ati on: Report Structure:
(# of orders receiving Reported for tel ecommunications
j eopardy notices) / (Total carrier all tel ecommunications
orders due in the cal endar carriers and the Conpany Affiliates.
nmont h) *100

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnostic - Parity with Aneritech Retail:
1. Whol esal e- POTS/ Retail - POTS
2. Unbundl ed Loops/ POTS with FW
3. UNE Conbos/ Retail - POTS(ALL)
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.3

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 2. Measur enent

Percent age of Orders G ven Jeopardy Notices within 24 hours of the
Due Date

Defini tion:
Percent age of orders given jeopardy notices within 24 hours of the

Due Date neasures the percentage of 870s sent |ess than 24 hours
(1 day) prior to the due date

Excl usi ons:

e CLEC/ End User Initiated Jeopardy Codes.
« \Wekends and Hol i days.

Busi ness Rul es:
An 870 is a jeopardy notice that is sent to the CLEC to notify
themthat an order’s due date is in jeopardy of being m ssed.
Consi der “24 hours” as 1 day. The measure is cal cul ated using

busi ness days only (i.e., Mnday-Friday). Unsolicited FOCs will be
counted as Jeopardi es.
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [PART 2] [ SECTION 10]
Tari ff
PART 2 - General Terms and Conditions
SECTI ON 10 - Perfornance Measurenents 1st Revised Sheet No. 232.4
1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’ d)
Addi tional Measures
M 2. Measurenent (cont’d)
Level s of Di saggregation
POTS
 Business class of service
« Residence class of service
e Field Wrk (FW
e Non-Field Wrk (NFW
Resal e Speci al s
e Field Wrk (FW
e Non-Field Wrk (NFW
Unbundl ed Loops
LNP with Loop
UNE Combos
Cal cul ati on: Report Structure:
(# of orders receiving an Reported for tel ecommunications
870 within 24 hours of the carrier all tel ecommunications
order due date) / (Total carriers and the Conpany Affiliates
orders receiving an 870) *
100
Measur ement Type:
Tier 1 — None
Tier 2 — None
Benchnar k:
Di agnostic - Parity with Aneritech Retail
4. \Wol esal e- POTS/ Retail - POTS
5. Unbundl ed Loops/ POTS with FW
6. UNE Combos/ Retail - POTS(ALL)
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COMPANY Ameritech [ PART 2][ SECTION 10]
Tariff
PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.5

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 3. Measur enent

Coordi nati on Conversions Qutside of Interva

Definition:

Coor di nat ed Conversion outside of Interval neasures the nunber of
coordi nat ed unbundl ed | oop cutovers started wthin one hour of the
start scheduled time as a percentage of all coordinated unbundl ed
| oops conmpleted in the reporting period.

Excl usi ons:

e Oders for which the CLEC was not ready after the cutover was
started.

e Cancel ed orders

Busi ness Rul es:

A coordinated | oop is any unbundl ed | oop requiring coordination
The start date and time is the date and tinme the centra

of fice/transl ati ons work begins. The scheduled time is the
cutover date and tine requested by the CLEC and found on the

cut over schedule. The cutover is considered conplete when the
work is conpleted by Aneritech. The neasure is counted in the
period it is conpleted. The nmeasure is counted on the first item
of the first order (when related orders are involved) and then

cal cul ated by item based on the nunber of items on the

order/ orders.
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ILLINO S BELL

TELEPHONE COVPANY

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. CC. NO 20

Ameritech [ PART 2|[ SECTION 10]

Tariff

1st Revi sed Sheet No. 232.6

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 3. Measurenent (cont’d)

Level s of Di saggregation
e Unbundl ed Loops

Cal cul ati on:
# of cross connection
started within one hour of
the scheduled tine / Tota
coordi nat ed unbundl ed | oops
for reporting period

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnosti c

Report Structure:
Reported for tel ecomrunications
carrier all tel econmunications
carriers and the Conpany Affiliates.
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.7

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 4. Measur enment
Average Time to Provide a Collocation Arrangenent

Defini tion:
Average Time to Provide a Physical Collocation Arrangenent
nmeasures the average el apsed tine between the date a collocation
COBO payment is received and the date the CLEC is notified that
t he physical node is conpleted, for the total nunber of physica
nodes conpleted in the reporting period.

Excl usi ons:
e Cancel | ed orders.

* Orders where the custonmer requested a due date beyond the
contractual date.

e CLEC-caused del ays such as arrangi ng final wal k-through or
accepting col |l ocati on space.

Busi ness Rul es:
The measure is cal cul ated using cal endar days. The receipt of a
col l ocati on COBO paynent is indicative of a firmorder. The clock
is restarted if the CLEC nodifies its request. Tinme between
conmpl eti on and node final wal kt hrough is not included in the
completion interval calculation. Areritech will not be deened to
have conpl eted work on a collocation cage until the cage is
suitable for use by the CLEC and t he cabl e assi gnnment i nfornmation
necessary to use the facility has been provided to the CLEC
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ILLINO S BELL

TELEPHONE COVPANY

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. CC. NO 20

Ameritech [ PART 2|[ SECTION 10]

Tariff

1st Revi sed Sheet No. 232.8

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 4. Measurenent (cont’d)

Level s of Di saggregation
e Physical Collocation

Cal cul ati on:

[ [ (Date Physical Node Is
Conpl ete) - (Date

Col | ocati on COBO Paynent Is
Received)]] / Total Physica
Nodes Conpl et ed

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchnar k:

Di agnosti c

Report Structure:
Reported for tel ecomrunications
carrier all tel econmunications
carriers and the Conpany Affiliates.
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.9

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 5. Measur enment
Structure Requests Conpl eted CQutside of Interva

Defini tion:
Structure Requests Conpl eted CQutside of Interval neasures the
nunber of requests to view Aneritech structure records that are
not conpleted within the standard tine interval as a percentage of
requests conpleted in the reporting period.

Excl usi ons:
* Requests for Ameritech to performrecord checks..

Busi ness Rul es:
Structure includes poles, ducts, conduit and rights-of-way that
are owned or controlled by Areritech. The request is counted in
the period in which the request is conpleted. Changes to the
request will be deened to be a new request and will result in a
new date being established for the priority queue. Requests
received after 12: 00 noon Eastern Standard Ti me are considered
received the follow ng business day. Interval calculation is
based on busi ness days.

I nformation Access includes requests for viewing (or copies). A
field survey is a physical check of manhol es and/or poles to
determine availability of space for placing the attaching Party’s
facilities. Make Ready is any construction work necessary to
prepare Ameritech structure for attachnent or occupancy by an
attaching Party.
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| LLI NO S BELL . ILL. C.C. NO. 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.1C

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi tional Measures
M 5. Measurenent (cont’d)

Level s of Di saggregation:
e Information Access
« Field Survey
« Make Ready

Cal cul ati on: Report Structure:
(# of Structure Requests Reported for tel ecommunications
Conpl eted Qutside of the carrier all telecommunications
Standard Time Interval/ carriers and the Conpany Affiliates.

Total Structure Requests
Conpl eted) * 100

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnosti c
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COMPANY Ameritech [ PART 2][ SECTION 10]
Tariff
PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.11

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 9. Measur enent

Per cent age M ssing FOCs

Definition:

Percent age of FOCs that are not sent as conpared to the total
nunber of orders processed.

Excl usi ons:

None

Busi ness Rul es:

Total nunber of responses not sent as conpared to the total nunber
of orders processed. FOC responses not sent are identified by

using a report that conpares to conpleted orders that do not show
FOC response in MrTel.

Level s of Di saggregation:

* Resale
e UNE (Loops, LNP and LSNP)

« UNE-P
Cal cul ati on: Report Structure:
(# of missing FOC responses Reported for tel ecommunications
+ total orders processed ) carrier all tel ecommunications
* 100 carriers and the Conpany Affiliates.

Measur ement Type:

Tier 1 — None
Tier 2 — None

Benchnar k:

Di agnosti c
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COMPANY Ameritech [ PART 2][ SECTION 10]
Tariff
PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.17

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 9. Measur enent

Per cent age M ssing FOCs

Definition:

Percent age of FOCs that are not sent as conpared to the total
nunber of orders processed.

Excl usi ons:

None

Busi ness Rul es:

Total nunber of responses not sent as conpared to the total nunber
of orders processed. FOC responses not sent are identified by

using a report that conpares to conpleted orders that do not show
FOC response in MrTel.

Level s of Di saggregation:

* Resale
e UNE (Loops, LNP and LSNP)

« UNE-P
Cal cul ati on: Report Structure:
(# of missing FOC responses Reported for tel ecommunications
+ total orders processed ) carrier all tel ecommunications
* 100 carriers and the Conpany Affiliates.

Measur ement Type:

Tier 1 — None
Tier 2 — None

Benchnar k:

Di agnosti c
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.1:¢

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 10. Measurement

% Ti ne-out Transacti ons

Defini tion:
Per cent age of Ti ne-out nessages received as conpared to valid
system responses

Excl usi ons:
None

Busi ness Rul es:
A count of the tinme-out nessages, by interface, as conpared to
total systemresponses (tine-outs and valid responses).

Level s of Di saggregation
e Address Verification
* Request for Tel ephone Number
* Request for Customer Service Record
« Service Availability
* Di spatch Required (and Service Appointment Schedul i ng (Due Date)
*PIC
* FAC/ SAV
e DSL Loop Qualification
* NC/ NCI
e CFA Availability

Cal cul ati on: Report Structure:
(# of Time Qut Transactions Reported for tel ecommunications
+ Total System Responses) * carrier all teleconmunications
100 carriers and the Conpany Affiliates.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnostic
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ILLINO S BELL
TELEPHONE COVPANY

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

Ameritech

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

1st Revi sed Sheet No. 232.14

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 11. Measurement

Average Interface Qutage Notification

Defini tion:
The average tine fromthe initial

identification of an interface

outage, to the notification of CLECs

Excl usi ons:
None

Busi ness Rul es:
The tine frominitial
time that emnil
by Aneritech.

Level s of Di saggregation:
None

Cal cul ati on:
Sum of (time interface
outage is identified — tine
notification is given)/total
interface outages in a

peri od
Measur ement Type:
Tier 1 — None
Tier 2 — None
Benchnar k:

Di agnostic — No Benchmark

identification of network outages to the
notification (to email

distribution list) is sent

Report Structure:
Reported for tel ecommunications
carrier all tel econmunications
carriers and the Conpany Affiliates.

| ssued: June 18, 2001

By Christy L. Strawman,
225 West
Chi cago,

JDE Attachnment A -

Vi ce President -
Randol ph Street
Illinois

Ef fective: August 3, 2001

Regul atory Affairs
60606

184

(N)



| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232. 1t

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 12. Measurenent
Average Time to C ear Service Order Errors

Defini tion:
The average tine to clear service order errors (3E)

Excl usi ons:
None

Busi ness Rul es:
The average nunber of days to 3E service order errors is
cal culated by the total nunber of days for all required for all
3E. This is calculated by totaling the duration fromthe date
that an order went into the error condition to the date that the
error was cl eared.

Level s of Di saggregation:

* Resal e
« UNE P
Cal cul ati on: Report Structure:
(date that an order went Reported for tel ecommunications
into error condition — the carrier all tel econmunications
date that the error was carriers and the Conpany Affiliates.

cl eared)/total nunber of
errors cleared

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchnar k:
Parity
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Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.1¢

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 13. Measurement
Percent Loss Notification within one hour of service order
conpl eti on

Defi ni tion:
Percent notifications sent to the losing carrier (who |lost the
customer) w thin one hour of the conpletion notice sent to the new
carrier.

Excl usi ons:
Custoners who switch between segnments owned by the sanme carrier
such as:

* Resale to UNE sane carrier
« UNE to Resal e, sane carrier

Busi ness Rul es:
The percentage of customer loss notifications sent to carriers
where the elapsed time fromthe time that the conpletion notice
(EDI 865 message) is transnmitted to the new carrier to the tinme
that the loss notification (ED 836 nessage) is transnitted to the
new carrier is nore than one hour.

Level s of Di saggregation

* Resal e
« UNE Loops
* LNP
« UNE P
Cal cul ati on: Report Structure:
(# of Loss Notification Reported for tel ecommunications
transactions sent within one carrier all teleconmmunications
hour + total Loss carriers and the Conpany Affiliates.

Notifications sent) * 100
Measur ement Type:

Tier 1 — None

Tier 2 — None

Benchmar k:
95% wi t hi n one hour

| ssued: June 18, 2001 Ef fective: August 3, 2001
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 14. Measurement

Percent Conpletion Notifications Returned Wthin “X" hours of
conmpl eti on of Mai ntenance Troubl e Ticket

Definition:

Percent nechani zed conpl etions returned within “X" hours of
conmpl etion of the trouble tickets.

Excl usi ons:

None

Busi ness Rul es:

The el apsed tinme for a conpletion notice to be sent to the CLEC
fromthe time that the trouble ticket is closed in the Ameritech
Work and Force Managenent System

For trouble reports that are subnmitted electronically — the time
fromthe close of the trouble in WFA or LMOS to the time that the
completion status is nmade available to the CLEC (via EBTA).

For orders, which are submitted manually — the tine fromthe cl ose
in the WFA or LMOS systens to the tine, that conpletion notice
report is faxed to the CLEC. This is based on a process whereby
previous day troubles are faxed to CLECs. The CLEC nust provide a
FAX nunber to Ameritech.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi tional Measures
M 14. Measurenent (cont’d)

Level s of Disaggregation:
e Resal e Manual - <24 hours
* Resale Electronic < 1 hour
e UNE Loops Manual < 24 hours
e UNE Loops Electronic <1 hour
« UNE P Manual < 24 hours
« UNE P Electronic <1 hour

Cal cul ati on: Report Structure:
(# of conpletions returned Reported for telecommunications
to CLEC within X hours + carrier all tel econmunications
total conpletions) * 100 carriers and the Conpany Affiliates.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
95% wi thin the specified interval
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 15.

Measur ement
Change Managenent

Definition:
Change nanagenment neasures timeliness of change notifications
for final requirenents to inplenmentation

Excl usi ons:
e Clarification Notes.
 Any Approved Exceptions.
 Energency Situations
* Regul atory Mandat ed Changes

e Transition Itens — Interface changes, introductions, and/or
retirements underway previous to the inmplenmentation of this
measure, where notification can not be provided to the CLECs
by required timeframnes.

Busi ness Rul es:
Cal endar Days is to be used in the calculation of this measure.

Notification is received when the Final Rel ease Requirenents are
noticed via an Accessible Letter.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 15. Measurenent (cont’d)

Level s of Disaggregation:

Changes to Existing Interfaces

» Category 1- CGateway >110 days

* Category 2- GU >14 days

I ntroductions of New Interfaces

» Category 1- CGateway >110 days

» Category 2- CGU > 14 days

Retirements of Existing Interfaces

* Wol esal e Interfaces
e Category 1- CGateway >24 nonths
e Category 2- GJ >12 nonths

Cal cul ati on: Report Structure:
[ (Number of Notifications Reported for tel ecommunications
i ssued on time) / (Nunber carrier all tel ecomunications

of Changes | nplenmented in carriers and the Conpany Affiliates.
the reporting period)] X
100

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
>95% not i ces should be on-tine based on group and category
Thi s measurenment is DRAFT and subject to finalization of the
regi onal (13-state) change managenent process.

| ssued:

June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 190

(N)



ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COMPANY Ameritech [ PART 2][ SECTION 10]
Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.21

1. PERFORMANCE MEASUREMENTS (cont’d) (N)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 16. Measurenent
Percent age Rejected Query Notices

Definition:
Percent age of queries requested that are returned as rejected
for reasons other than that the input data is incorrect or
i naccurate. These rejected query notices indicate a problem
with the interface other than tinmed out transactions (measured
separately).

Excl usi ons:
None

Busi ness Rul es:
Total number of Rejected Query Notices sent as conpared to the
total number of Queries processed.

(N)
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

M 16.

Measur enent (cont’d)

Level s of Disaggregation:
* Address Verification
* Request for Tel ephone Nunber
* Request for Customer Service Record
* Service Availability
 Dispatch Required (and Service Appointment Scheduling (Due

Dat e)
« PIC
+ FAC SAV
e DSL Loop Qualification
* NC/ NC
* CFAAvailability
Cal cul ati on: Report Structure:
(# rejected query notices Reported for tel ecomrunications
+ total nunber of queries carrier all telecommunications
processed ) * 100 carriers and the Conpany Affiliates.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di aghosti c
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

W 1. Measurenent

Percent No Access — UNE Loops Provi sioning

Defini tion:
Percent of Field Work (FW orders with a status of “No Access.”

Excl usi ons:
e CLEC caused misses. (customer requests |ater date,— other
customer reasons, - custoner not ready).
e Al orders that are not N, T, or C
* No Field Wrk.

Busi ness Rul es:
Aneritech personnel set the “No Access” indicator when access
cannot be obtained to the customer’s prem ses. Order nust be
Conpl et ed.

Level s of Di saggregation
Geographi c, per State Agreenents

Cal cul ati on: Report Structure:
(# of orders that are No Reported for tel ecommunications
Access + Total Field Work carrier all tel ecommunications
orders) * 100 carriers and the Conpany Affiliates.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchnar k:

UNE Field Wirk Parity conpared to Aneritech Field Wrk (N, T, and
C order types - Res and Bus Conbi ned).
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

W 2.

Measur enent
Percent No Access— UNE Loops Maintenance

Defini tion:
Per cent age of di spatched custoner trouble reports with a status of
“No Access.”

Excl usi ons:

e Subsequent reports. A subsequent report is one that is received
whil e an existing repair report is open

e Reports caused by custoner provided equi prent (CPE) or wiring.

* Reports that are not dispatched

Busi ness Rul es:
Aneritech personnel set the “No Access” indicator when access
cannot be obtained at the customer’s premi ses. Reports are
counted the nonth they are cl osed.

Level s of Di saggregation
Geographi c, per State Agreenents

Cal cul ati on: Report Structure:
(# of trouble reports with a Reported for tel econmunication
status of “No Access” = Tot al carrier, all telecomunication
di spat ched custoner trouble carriers, the Conpany, and the
reports) * 100 Conpany Affiliate.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
UNE Field Wirk Parity conpared to Aneritech Field Wrk (N, T, and
C order types - Res and Bus Conbi ned).
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PERFORVANCE MEASUREMENTS (cont’ d)

BUSI NESS RULES (cont’ d) |

Addi ti onal Measures

W 9. Measur enent
Percent Facility Modification Oders

Defini tion:
Percentage of orders requiring Facility Modification

Excl usi ons:
e« Oders not requiring Facility nodification notification.

Busi ness Rul es:
The total number of orders requiring facility nodification
reflected as a percentage of all orders conpleted in the period.

Level s of Di saggregation:
= 8.0 dB Loop with Test Access and
= 8.0 dB Loop without Test Access

The Ameritech conparable to the 8db loop with test access is the
basic 2-wire POTS | oop. Acceptable db | evel varies by state.

5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access
BRI Loop with Test Access

DS1 Loop with Test Access

DS1 Dedi cated Transport

DS3 Dedi cated Transport

Dar k Fi ber

DSL Loops W Line Sharing

DSL Loops w out Line Sharing

Cal cul ati on: Report Structure:
(# of FMOD UNEs + total UNEs Reported for tel ecomrunication
installed ) *100 carrier, all telecomunication
carriers, the Conpany, and the
Conpany Affiliate.

Measur enment Type:
Tier 1 — None
Tier 2 — None

Benchnar k:
Di agnosti c
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W1l.1 Measurenent
Average delay in original FOCs due dat
(Issue F)

Defi ni tion:
Measures average anount of delay from

es due to delay notices

original FOC due dates to

date of actual provisioning for all FOCs that are del ayed.

Excl usi ons:
None

Busi ness Rul es:
Measured from original FOC due date.

Level s of Di saggregation:

None

Cal cul ati on: Report Structure:
S (Actual conpletion date — Reported for tel ecomrunication
original FOC due date) = carrier, all tel ecomunication

(Total number of orders with carriers, the Conpany, and the

del ay notices) Conpany

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
Di agnostic

Affiliate.

| ssued: June 18, 2001
By Christy L. Strawmran, Vice President

Ef fective: August 3, 2001
- Regul atory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A -

196

(N)



| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.27

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W 4. Measurenent
Accur acy of processing CLEC corrections based on revi ew of
Directory information (Issue L)

Defi ni tion:
Measures nunber of errors in final reviewand in printed directory
that were not corrected after notice by CLEC of needed correction.

Excl usi ons:
Listings with Incorrect information submtted by CLEC

Busi ness Rul es:
Directory listings are subnmtted for a first review (first pre-
BOC), and then after corrections are made, for a final review
(second pre-BOC) prior to publication. The first pre-BOC will be
provi ded 45 cal endar days in advance of the directory close date.
The second pre-BOC, if requested, will be provided 15 cal endar
days in advance of directory close. CLECs will be required to
request the second pre-BOC 30 cal endar days before the directory
close date. In order for changes fromthe first pre-BOC to be
entered on the second pre-BOC, CLECs nmust provide those changes
not |ess than 4 business days before the delivery of the second
pre-BOC. This is neasured on a per-book basis.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W 4. Measurenent (cont’d)

Level s of Di saggregation:
e First Pre-BCC
e« Second Pre-BCC

Cal cul ati on: Report Structure:
(# of listings without errors Reported for tel ecomrunication
after correction requested + carrier, all tel ecomunication
Total updates subnitted) *100 carriers, the Conpany, and the

Conpany Affiliate.

Measur ement Type:
If the benchmark is not nmet for corrections requested after the
first review, the $200 charge for the second pre-BOC will be

wai ved by AAS.

If the Benchmark is not nmet for corrections requested after the
second pre-BOC, the renedy will be Tier 1 —High

Benchmar k:
For corrections requested in the review of the First pre-BOC 95%

must be corrected in the second pre-BCC

For corrections noted in the review of the second pre-BOC 99% of
those corrections requested initially nmust be corrected in the
final published directory.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W 5. Measurenent

Percent age of protectors not noved after technician visit (lssue

©)

Definition:

Measures the percentage of tinmes that a CLEC has to call Ameritech
to replace a protector with a NID and nove it to the outside of
t he house, where there has been an Aneritech technician at the

premi ses within the |ast 30 days.

Excl usi ons:
None

Busi ness Rul es:

If a CLECis required to call Aneritech to replace a protector
with a NND and nove it to the outside of a structure when
Aneritech has worked at that prenises within 30 days of the

report.

Level s of Di saggregati on:
None

Cal cul ati on:
(Total number of CLEC service calls
to nove a NID + Nunber of CLEC
calls to mbve a NI D where an
Aneritech technician had been on site
within the last 30 days) X 100

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchnar k:
Less than 3%

Report Structure:
Reported for
t el econmuni cation carri er,
and all tel ecommunication
carriers.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W6. Measurenent
FMOD Process: Percent Form A received within the interval ordered
by the Commi ssi on.

Defi ni tion:
Measures the percentage of FMOD orders where Form A is issued
within the interval ordered by the Conm ssion.

Excl usi ons:
None

Busi ness Rul es:
Under the revised FMOD policy issued 10/27, the FMOD process
comrences with Form A being issued by Ameritech. Form A nust be
received by the CLEC within the interval ordered by the
Commi ssion. Measured fromdate and time of initial FOC to send
time of Form A
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi tional Measures
CLEC W6. Measurement (cont’d)

Level s of Di saggregation:
= 8.0 dB Loop with Test Access and
= 8.0 dB Loop without Test Access

The Ameritech conparable to the 8db loop with test access is the
basic 2-wire POTS | oop. Acceptable db | evel varies by state.

5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access
BRI Loop with Test Access

DS1 Loop with Test Access

DS1 Dedi cated Transport

DS3 Dedi cated Transport

Dar k Fi ber

DSL Loops W Line Sharing

DSL Loops w out Line Sharing

Cal cul ati on:
(# of FMOD orders where Form A i ssued
within 24 hours) =+ total # FMOD
orders) * 100

Measur enment Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
95%

Report Structure:
Reported for
t el econmuni cation carrier,
and all tel econmunication
carriers.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W 7. Measurenent

FMOD Process: Percent Forms B, C, D, and E received within 72
hours of Form A

Definition:
Measures the percentage of FMOD orders where Fornms B, C, D, and/or
E are issued within 72 hours of Form A

Excl usi ons:
None

Busi ness Rul es:
Measured fromissuance of formA to receipt of FormB, C, D and E.
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi tional Measures
CLEC W7. Measurement (cont’d)

Level s of Di saggregation:
= Form B
Form C
Form D
Form E
8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access

The Ameritech conparable to the 8db loop with test access is the
basic 2-wire POTS | oop. Acceptable db | evel varies by state.

5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access
BRI Loop with Test Access

DS1 Loop with Test Access

DS1 Dedi cated Transport

DS3 Dedi cated Transport

Dar k Fi ber

DSL Loops W Line Sharing

DSL Loops w out Line Sharing

Cal cul ati on: Report Structure:
(# of FMOD orders where FormB, C D Reported for
and E issued within 24 hours) + total telecomunication carrier,
# FMOD orders) * 100 and all tel ecomruni cation
carriers.

Measur enment Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
95%
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1. PERFORMANCE MEASUREMENTS (cont’d) (N)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W 8. Measurenent

FMOD Process: Form B Percent return FOC with new due date within
24 hours

Defini tion:
FormB is for Conplex nodifications. This nmeasures the percent of
time Areritech issues the FOC with the new due date within:
24 hours of Ameritech’s receipt of the CLEC authorization of the
compl ex nodi fication charges; or B) if no confirmation of FormB
is required fromthe CLEC, within 24 hours of Form B being sent.

Excl usi ons:
FMOD orders resulting in Forms C, D, and E

Busi ness Rul es:
Measured fromthe tinme that Aneritech receives the authorization
of charges by the CLEC via Form B. (N)
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ILL. C.C. NO 20
[ PART 2]| SECTION 10|

1st Revi sed Sheet No. 232. 3t

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal

CLEC W 8.

Measur es

Measurement (cont’d)

Level s of Di saggregation:

8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access

The Ameritech conparable to the 8db loop with test access is the

basic 2-wire POTS | oop. Accept abl
5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access
BRI Loop with Test Access

DS1 Loop with Test Access

DS1 Dedi cated Transport

DS3 Dedi cated Transport

Dar k Fi ber

DSL Loops W Line Sharing

DSL Loops w out Line Sharing

Cal cul ati on:

(# of FMOD orders where Form B,
i ssued and FOC wi th new due date
returned within 24 hours) =+

t ot al

# FMOD orders where formB

i ssued) * 100

Measur enment Type:
Tier 1 — Low
Tier 2 — Medi um

Benchmar k:

95%

e db level varies by state.

Report Structure:
Reported for tel econmunication
carrier, and all
t el econmuni cation carriers.

| ssued:

By

June 18, 2001

Christy L. Strawman,
225 West

Chicago, Illinois

JDE Attachnment A -

Vice President -
Randol ph Street

Ef fective: August 3, 2001
Regul atory Affairs

60606
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(N)



I LLINO S BELL : ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech

[ PART 2]| SECTION 10|

Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st

Revi sed Sheet No. 232. 3¢

1. PERFORMANCE MEASUREMENTS (cont’d)

(N
E. BUSI NESS RULES (cont’ d)
Addi tional Measures
CLEC W9. Measurenent
FMOD Process: Form C Percent return quote within the interva
ordered by the Conmi ssion
Defini tion:
Form C i nvol ves orders where provisioning is through |ILDC or RSU.
Thi s measures the percentage of orders involving Form C where
Aneritech returns the quote for the work within the interva
ordered by the Conmi ssion
Excl usi ons:
FMOD orders with Forns B, C or D.
Busi ness Rul es:
Measured fromthe tine Form C is issued.
(N

| ssued:

June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 206



I LLINO S BELL :
TELEPHONE COVPANY Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

1st Revi sed Sheet No. 232.37

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi tional Measures
CLEC W9. Measurenent (cont’d)

Level s of Di saggregation:
= 8.0 dB Loop with Test Access and
= 8.0 dB Loop without Test Access

The Ameritech conparable to the 8db loop with test access is the
basic 2-wire POTS | oop. Acceptable db | evel varies by state.

5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access
BRI Loop with Test Access

DS1 Loop with Test Access

DS1 Dedi cated Transport

DS3 Dedi cated Transport

Dar k Fi ber

DSL Loops W Line Sharing

DSL Loops w out Line Sharing

Cal cul ati on:
(# of FMOD orders where Form C i ssued
and quote issued within 24 hours) =+
total # FMOD orders where formC
i ssued) * 100

Measur enment Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
95%

Report Structure:
Reported for
t el econmuni cation carrier,
and all tel econmunication
carriers.

| ssued: June 18, 2001

By Christy L. Strawran, Vice President

Ef fective: August 3, 2001
- Regul atory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A -

207
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ILLINO S BELL

. ILL. C.C. NO. 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232. 3¢

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

CLEC W 11. Measurenent
FMOD Fornms B, C, D, percentage of due dates net

Defini tion:
Measures the percentage of due dates nmet when FMOD process invoked

Excl usi ons:
None

Busi ness Rul es:

Based on the first revised due date. Subsequent nodifications to
the due date will count as a m ssed due date. (N)

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 208



I LLINO S BELL :
TELEPHONE COVPANY Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

1st Revi sed Sheet No. 232. 3¢

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi tional Measures
CLEC W 11. Measurenent (cont’d)

Level s of Di saggregation:
= Form B
Form C
Form D
8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access

The Ameritech conparable to the 8db loop with test access is the
basic 2-wire POTS | oop. Acceptable db |evel varies by state.

5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access
BRI Loop with Test Access

DS1 Loop with Test Access

DS1 Dedi cated Transport

DS3 Dedi cated Transport

Dar k Fi ber

DSL Loops W Line Sharing

DSL Loops w out Line Sharing

Cal cul ati on:
(# of FMOD orders with missed revised
due dates ) =+ total # FMOD orders)
* 100

Measur ement Type:
Tier 1 — High
Tier 2 — High

Benchmar k:
Parity as described in PM 58

Report Structure:
Reported for
t el econmuni cation carrier,
and all tel ecommunication
carriers.

| ssued: June 18, 2001
By Christy L. Strawman, Vice President

Ef fective: August 3, 2001
Regul atory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A -

209
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 232.4C

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures

I N1. Measurenent

Percent Loop Acceptance Testing (LAT) Conpleted on the Due Date

Defini tion:
Percent Loop Acceptance Test conpl eted on due date.

Excl usi ons:
e Oders where LAT not requested
e LAT requests when the CLEC is not authorized to seek LATs

Busi ness Rul es:
Loop Acceptance Test is where an AIT Technician (Frane/Field as
appropriate) is requested via an LSR to conplete a Loop Acceptance
Test. Loop Acceptance Test is conpleted on order due date. The
AI'T Technician will contact the CLEC via the LOC. The Tech will
complete a series of tests with the CLEC to ensure a good | oop
with conpleted connectivity is delivered.

Level s of Di saggregation:
DSL Loops without Line Sharing

Cal cul ati on: Report Structure:
(# Orders where LAT was requested and Reported for
performed on the Due Date/ Total # of t el econmuni cation carrier,
Orders where LAT was requested)*100 and all tel ecomruni cation
carriers.

Measur ement Type:
Tier 1 — None
Tier 2 — None

Benchmar k:
90% LAT on the Due Date

| ssued: June 18, 2001 Effective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 210
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| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 241

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Appendi x Four

Fl owt hrough eligible and drop to nanual reasons:

Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
RESALE:
Basi ¢ Exchange — e Assume As Is/ + Installnent + Record
Resi dence (Single As Specified Billing Activity
Line/Milti Lines) . New Activity « SPP FID on CSR + CQutside Mves
- Disconnect « Denied for NP [F &T]
Activity e Res to Bus TCS
+ Change change
Activity  Bill Under
e Suspend & FI Ds on CSR
Restore (Vac & « TYA FID on CSR
Non- Pay) « Milti line
+ Local hunti ng
Directory Lstg new changed
283 {VF" n, | + Renote Call
VR It ong Forwar di ng on
Adld'nt' an | all order
% It I ona types except
Isting di sconnects
* Regul ated
Jacks
I ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 211




ILLINO S BELL
TELEPHONE COVPANY

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents

Ameritech

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

1st Revi sed Sheet No. 242

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Appendi x Four (cont’d)

Resal e Servi ces Order Types
and Unbundl ed Mechani cal | 'y
Net wor k El ement s Gener at ed

RESALE Cont’ d:

Basi ¢ Exchange -
Resi dence (Single
Li ne/ Mul ti Lines)
(cont’d)

Order Types
Not Currently
Excepti ons Fl owed
Tol |

Restriction
Zero M nus
800 service
noted in
Remar ks
Conpl ex TOS
Addi ti ona
Labor Charges
Net wor k
Interface
devi ce request
i s popul ated
Pendi ng Orders
Mul ti-ring
service

Tel ephone
assi st ance

pl an

Opt i onal
calling plans
Sups

Expedite

| ssued: June 18, 2001

Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs

225 West
Chi cago,

Randol ph Street
IIlinois 60606

JDE Attachnment A - 212
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ILLINO S BELL ILL. C.C. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 243

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Appendi x Four (cont’d)

Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
RESALE (cont’ d):
Basi ¢ Exchange — Assume As |s/ I nstal | ment + Record
Busi ness (Single As Specified Billing Activity
Li ne/ Mul ti Lines) New Activity SPP FID on CSR + OQutside Mves
Di sconnect Deni ed for NP [F &T]
Activity Bus to Res TOS
Change change
Activity Bi Il Under
Suspend & FI Ds on CSR
Restore (Vac & TYA FID on CSR
Non- Pay) Mil ti |ine
Local hunti ng
Directory Lstg new changed
283 {VF" n, | Renote Cal |
VR It ong Forwar di ng on
Adld'nt' an | all order
% It | ona types except
I sting di sconnect s

(N)

(N)

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 213



ILLINO S BELL
TELEPHONE COVPANY

Ameritech

Tariff

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

PART 2 - General Terns and Conditions
SECTI ON 10 - Performance Measurenents 1st Revi sed Sheet No. 244
1. PERFORMANCE MEASUREMENTS (cont’d)
|[E. BUSINESS RULES (cont’d) |
Appendi x Four (cont’d)
Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
RESALE (cont’ d):
Basi ¢ Exchange - «  Regul at ed
Busi ness (Single Jacks
Li ne/ Mul ti Lines) . Tol
(cont” d) Restriction
Zero M nus
« Pagi ng USOC
charges on a
SUP
« 800 service
noted in
Remar ks
e Conplex TCs
 Additional
Labor Charges
e Quantity of
lines « 25
e Expedite
*  Network
Interface
devi ce request
i s popul ated
e Optional Cal
Pl ans
e Pending Oders
e Sups
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President -
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 214

Regul atory Affairs

(N)
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ILLINO S BELL
TELEPHONE COVPANY

Ameritech

Tariff

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

PART 2 - GCeneral Terns and Conditions
SECTI ON 10 - Performance Measurenents 1st Revi sed Sheet No. 245
1. PERFORMANCE MEASUREMENTS (cont’d)
|[E. BUSINESS RULES (cont’d) |
Appendi x Four (cont’d)
Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
RESALE (cont’ d):
Conpl ex Busi ness Al Activity/Line
« PBX (DD & Activity types
Tr unks) woul d drop to
. ISDN (BR & manual handl i ng
PRI)
e Centrex
LOOP
e 8db Standard e New Activity Rel at ed PONS e AT does not
. 5db . Di sconnect (RPO\I field accept: EDI
Condi ti oned Activity popul at ed) Move, Record,
. Change Proj ects Assume As Is,
Activity - add 10+ Loops gr As?umg AS
or delete New BAN pecitie
cireuit H cap or der orders for
“Line Activity & (icap order Loop r equest s
(LNA) A q Y« Line Activity
Di sconnect ; . q of “C
New H cap ag q « Coordi nat ed
(rjeserve ue Cuts drop to
ate Net wor k ( DFTT
Expedite i ncl uded)
Sups
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawman,
225 West
Chi cago,

Vice President -
Randol ph Street
Illinois

60606

JDE Attachnment A - 215

Regul atory Affairs

(N)

(N)



ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [PART 2] [ SECTION 10]
Tariff

PART 2 - GCeneral Terns and Conditions

SECTI ON 10 - Performance Measurenents 1st Revi sed Sheet No. 246

1. PERFORMANCE MEASUREMENTS (cont’d)

|[E. BUSINESS RULES (cont’d) |

Appendi x Four (cont’d)
Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed

PORTS: (ULS)

« ADTS e Al Activity/

. Cent r ex Li ne ACtiVity

+ DD types, oul o

e |SDN — Direct manﬁal

or Centrex handl i ng

e | SDN Prime/ PRI

e PBX

LOOP with Nunber Portability (LSNP)
Al Activity/Line
Activity types
drop for manual
handl i ng

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President -
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 216

Regul atory Affairs

(N)

(N)



ILLINO S BELL
TELEPHONE COVPANY

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 247

1. PERFORMANCE MEASUREMENTS (cont’d)

|[E. BUSINESS RULES (cont’d) |

Appendi x Four (cont’d)

Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
Nunber
Portability (LNP)
Assunme As Rel at ed PON Record &
Speci fied on field Qut si de Moves
sinple Res or popul at ed Suspend &
Bus Pots ( RPON) Restore
servi ces Pr Oj ect field Coor di nat ed
popul ated, or Cuts drop to
Q> 99 Net wor k ( DFTT
e Final Bill i ncl uded)
Addr ess Parti al
present Di sconnect s
« Pending
Activity
detected
e Conplex TCs
e Sups

(revisions)
e« Contract FID
on CSR

| ssued: June 18, 2001

Ef fective:

August 3, 2001

By Christy L. Strawrman, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 217

(N)



| LLI NO S BELL . ILL. C.C. NO 20
TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tari ff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 248

1. PERFORMANCE MEASUREMENTS (cont’d)

|[E. BUSINESS RULES (cont’d) |

Appendi x Four (cont’d)

Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
Nunber
Portability (LNP)
(cont’d)
« CPE USCC on
CSR
« Bill Under FID
on CSR

e 800 Service
USCCs found on
CSR

e« Toll, or 800
found in
remar ks

e Deny for Non-
Paynent ( DNP)
found on CSR

e Scan Alert
found on CSR

e« Answering
Servi ce
pat rons (ASL)
found on CSR

e Cross-
Ref erence FID
found on CSR

e Pagi ng USCCs
found on CSR

¢ M nimum due
date bl ank on
LNP Schedul e
Date Tabl e

| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 218
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ILLINO S BELL
TELEPHONE COVPANY

Ameritech

Tariff

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

PART 2 - GCeneral Terns and Conditions
SECTI ON 10 - Performance Measurenents 1st Revi sed Sheet No. 249
1. PERFORMANCE MEASUREMENTS (cont’d)
|[E. BUSINESS RULES (cont’d) |
Appendi x Four (cont’d)
Resal e Services Order Types Order Types
and Unbundl ed Mechani cal | y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
Loop with Port
(CPO or UNE-P)
e UNE-P Assune as Sups e Record and
Resi dence- POTS Speci fied . (revisions) Move order
« UNE-P Busi ness (Resal e/ Ret ai | Rel at ed PON types are not
Loop- POTS to UNE-P) field accept ed
« UNE-P Busi ness Assune As |s popul at ed * Coordinated
Por t - POTS (10- (Resal e/ Ret ai | ( RPON) Cuts drop to
00 targeted to UNE-P) + Renpte Call Net wor k (DFTT
i mpl ementation) ¢ New Add For war di ng i ncl uded)
« Change « Contract FID = Partial
«  Di sconnect on CSR Di sconnect s
* Deny for Non-
payment ( DNP)
on CSR
e Assune As
Speci fied or
Assune As Is
on an acct.
al r eady
est abl i shed
as UNE-P
* Pending
Activity

e Conplex TCs
e Quantity of
lines « 25

| ssued: June 18, 2001 Ef f ec

By Christy L. Strawran, Vice President -
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 219

tive: August 3, 2001

Regul atory Affairs

(N)
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ILLINO S BELL

ILL. CC. NO 20

[ PART 2]| SECTION 10|

TELEPHONE COMPANY Ameritech
Tariff
PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st

Revi sed Sheet

No. 250

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Appendi x Four (cont’d)

Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed
Loop with Port . Corrp|ex |isting
(CPO,[ o(rj UNE- P) « GCircuit found on
(cont” d) CSR and ACT = V
or W
e Scan Alert FID on
CSR
e Bill Under FID on
CSR
e OIN on incom ng
order
« 800 service noted
in remarks
e« Additional Iabor
charges detected
on inconing order
e TGOS changed from
RES to BUS
e Conplex listing
record type code
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawran, Vice President -
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 220

Regul atory Affairs

(N)
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [ PART 2 ][ SECTI ON 10]
Tariff

PART 2 - General Terns and Conditions

SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 251

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Appendi x Four (cont’d)

Resal e Servi ces Order Types
and Unbundl ed Mechani cal | 'y
Net wor k El ement s Gener at ed Excepti ons

Loop with Port
(CPO or UNE-P)
(cont’d)

* Non-standard
t el ephone no.
for a
directory line

* Nick nane
(i.e.: Jones,
M chael

((Mckey))

e Directory
Ordering
remar ks

e \Wite Page
Products (WPP)
(i.e.: foreign
directory)

e« Onit listing
or omit TN
from Street
Directory

e Line found
wit hout |ine
USCC on CSR

Order Types
Not Currently
Fl owed

| ssued: June 18, 2001

Ef fective:

August 3, 2001

By Christy L. Strawran, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 221
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ILLINO S BELL

ILL. CC. NO 20

TELEPHONE COVPANY Ameritech [PART 2] [ SECTION 10]
Tari ff
PART 2 - General Terms and Conditions
SECTI ON 10 - Perfornance Measurenents 1st Revised Sheet No. 252
1. PERFORMANCE MEASUREMENTS (cont’d)
|[E. BUSINESS RULES (cont’d) |
Appendi x Four (cont’d)
Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El ement s Gener at ed Excepti ons Fl owed

Loop with Port
(CPO or UNE-P)
(cont’d)

e Assune order
and ZRUS FI D
found on CSR

e Service

address not in
SAG (ZZ

instead of IT

qualifier)

e« Corder rec’'d
after aDto
add transfer
of calls.

e Cross-

Ref erence FID
on order

e« TDD on
i ncom ng order
Multi-ring
service
requested

| ssued:

By Christy L. Strawran

June 18, 2001

Ef f ect

Vi ce President -
225 West Randol ph Street
Chicago, Illinois 60606

JDE Attachnment A - 222

ive: August 3, 2001

Regul atory Affairs

(N)

(N



ILLINO S BELL
TELEPHONE COVPANY

Ameritech

Tariff

ILL. C.C. NO 20
[ PART 2]| SECTION 10|

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st Revi sed Sheet No. 253
1. PERFORMANCE MEASUREMENTS (cont’d)
|[E. BUSINESS RULES (cont’d) |
Appendi x Four (cont’d)
Resal e Servi ces Order Types Order Types
and Unbundl ed Mechani cal | 'y Not Currently
Net wor k El enent s Cener at ed Excepti ons FI owed
Di gital Subscriber
Li ne Service
(Unbundl ed Loop)
e New Activity Sups e Record and Mve
« Change Rel at ed PONS order types are
Activity - (RPON field not accepted
add or delete popul at ed) e« Coordi nat ed
circuit Proj ects Cuts drop to
i Li ne Activi ty 10+ Loops _Net wor K (DFTT
( LNA) New Ban i ncl uded)
Di sconnect; ) « Disconnect Ban
New Hi cap order

Di gital Subscriber
Li ne Service
(Li ne Shari ng-

with quantity
>4

H cap and
reserved due
dat e

Non DLE)
e New Activity Fl ow t hr ough e Record and Myve
« Change for New order types are
Acti vity-add Activity not accepted
or delete targeted for « Coordi nat ed
circuit 12/ 02/ 00 Cuts drop to
« Line Activity Sups Net wor k (DFTT
( LNA) i ncl uded)
Di sconnect; « Disconnect Ban
New « After 12/02/00
(targeted) only
Di sconnect Ban
will not flow
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawnman,
225 West
Chi cago,

Vice President -
Randol ph Street
Illinois

60606

JDE Attachnment A - 223

Regul atory Affairs

(N)

(N)




I LLINO S BELL :
TELEPHONE COVPANY Ameritech

Tariff

PART 2 - General Terns and Conditions
SECTI ON 10 - Perfornmance Measurenents 1st

ILL. CC. NO 20

[ PART 2]| SECTION 10|

Revi sed Sheet No. 254

1. PERFORMANCE MEASUREMENTS (cont’d)

[E. BUSINESS RULES (cont’ d)

Appendi x Four (cont’d)

Resal e Services Order Types
and Unbundl ed Mechani cal | 'y
Net wor k El ement s Gener at ed Excepti ons

Di gital Subscriber
Li ne Service (Line

Order Types
Not Currently
Fl owed

Sharing and
Subl oop- DLE)
e New Activity e Flow Through Record and Move
« Change for New order types are
Activity —add Change not accepted
or delete targeted for Coor di nat ed
circuit or 12/ 02/ 00 Cuts drop to
change e Sups Net wor k ( DFFT
profile i ncl uded)
* Line Di sconnect Ban
Activity(LNA) After 12/02/00
Di sconnect; (targeted) only
New Di sconnect Ban
will not flow
| ssued: June 18, 2001 Ef fective: August 3, 2001

By Christy L. Strawrman, Vice President - Regulatory Affairs

225 West Randol ph Street
Chicago, Illinois 60606
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